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([ HFXVIYH 6XP P DU

$V SDUARI RXUGHGLFDVIHG DQG HQWKXVIDWIE WDP \ RX Z LAVXSSRUARXWSXSLY DQG WDFKHUWY
Z WKLQ GMRQV 7KLV LV DQ RSSRUMXQIW VR JDLQ Z RN H SHUHQFH Z KHUH KLIK WIDQGDUGV DLH
H SHRVIAG LQ HYHU VKIQJ Z HGR VR J DLQ LOVLIKWLQ VIKH VI!DFKLQJ SURI HWIRQ DQG DQ
RSSRUXQIW VR XVH SHURQDOT X DAVIHV DQG WNLAY LQ VXSSRUARI RXUSXSLY 7KLV Z L@EH D

\ HDURI YDUHG H SHUHQFHV LQ D KLJK TXD@W DQG VXSSRUMYH Z RINLQJ HQYLLRQP HOWZ KLFK
Z L@EH YLHZ HG I DYRXWDE® E\ | XWWUH XQLYHUAVIHY DQG HP SGR\ HUWY

TKH* DY@ FRP ELOHVIXVYUH UHDG 1R DUG BRNQI HGXFDWRQDOH FH@IQRH Z W DI THRARQDWAD KHG WDGIWRQY
DQG D EHVSRNH DSSURDAK VR ERW WH DFDGHP LF DQG SHI/RQDOH SHUHQAHVRI LW SXSIY

$UH\ RXWWNQJ DJDS \ HDUEH RUIHWXG 1QJ VR EH D WDRKHURUNRLQIQJ WH XQULRUP HG VHIMEHV!
" R\RX®YH6SRUNDQGSUWNRU' WDP D

&RP HDQGZ RINIRUXVDW KH* UDQYI@ 6FKRRMVD* DS <HDU7HDRKIQ) $VWMEQWR GDLY DQG CHYHRS WO \WDW
\ RXFDQ XVH IQ\ RXUFDUIHHURI AKRIFH

&BRVQI ' DWAV
“QWHUVHZ V

7KH+HDGP IMIHW/Z RX@ EH GHIIKWG VR B! RQWH SKRQHVR DQ. FDQAGDMZ KR Z RXG @NHVRNQRZ P RIHDERXVWKH
SRW\BKHFDQ EHFRQUBAMS HWHUDWKHGAKRRORQ RUE\ HP DIOMURXIK
RIEHP DQDUH# JUIDQM@MVKRRIRU

7KH* WDQYIEB LVFRP P MG VR VDI HIXDUGIQI DQG SURP RWQ) WHZ HIDUH R FKLGIHQ $SSTDQV P X\WAEH
SUHSDUHG R XQGHUIR FKI@ SIRMPIRQ VALHHQQ)



/KH6FKRRO

) RXQGHG LQ E\ (QDO DNIQ 7KH* LDQYLA 6FKRROLY D VKUYLQJ VXFFHW XOBHS VFKRRO
Z WK DQ HQYLDE® LHSXVIDVIRQ | RUH] FHA@QFH

7KH VAKRRAY VHAQ I LYH DRIHVR! J DUGHQV DQG Z RRGDIQG DQG LY FHOWHG RQ D OUH DMDPAYH 9IERUDQ KRXVH
2 YHUWH SDWY HDWY VHYHDOQHZ VSHADDMEXITHQIV KDYH EHHQ DGGHG VR WD QRZ. DQLP SUAVMYH FDP SXV
Z W H FHSWRQDOSXUSRVH EXIGVDAMAHY

7KHVKRREHQHIWIWRP EHQI FRVH\RDP DIQEHWIMRQ P LOXWVILRP / RQGRQ DQGWHEXV P DINHWRZ Q
Rl 6HYHQRDNWV 7KH* LDQYI@ 6FKRRAY D QRQ VHBPAYH GD\ SLHSDIDRY VKRRORUJILDIHG VR DQGER\V
DIHG DQG -V DQHGEXFOWRQDOAKVWDGP IQMMHG E\ DQH WHP HO VXSSRUAYHIRDG R * RYH.ORLY/




2 XU9IMRQ

5 HDAMQJ VIKH | X@SRWOUDORI HYHU. FKLEG E\ GHYH®RSLOJ NQRZ BIGIH FRQI LGHQFH DQG VHD
UH@ODQFH Z IVKKLQ D VXSSRUAYH DQG VXFFHWI XOWFKRROFRP P XQIW

7KH* LDOYIEBI LY DQ H FHSWRQDOAKRRCZ KIFK FRP ELQHVWH YHY EHWRI SUHS VAKRROAMDGIMRQ Z W D YIELDQW
IRZ DUG BRNQI RXVBRNZ KHH FKDQIH IV HP ELDAHG DQG LQQRYDWRQ FHBELDMG 3XSIOWUYH RQ IQGYIGXDO
DAMQURQ DQG DRKIHYH WHUEHWAQ DKDSS\  VHRXUH DQG WP XOWQ) HOYILRQP HOW: LIK® TXDDIHG VSHADDAV
WDFKHY P DNH®DLUIQI H AW GHYHES HITXILIQJ P 1QGVDQG IDVHBIYHYRI H SHABMRQ

('YHY \ HDU SXSIOY SDIANASDM 1O WDGWRCQDG LDQYI@ FHBEWDWRQV 7KHVH DOKHS VR LHQI RUAH ERW D \VAARQJ

IDP 1O FRP P XQW DQGDZDWP  UHQGD DI? RVSKHH Z KIFK DUIHKLIK® YDAHGE\ SXSIY SDUIHOVDQGWHIT : KIB
WHVRKRRQAY QRQ VHBRWRYH IMWXFRHW X@ QXUMUHY WH SRWQAWDAQ HYHY SXSIADQG HDRK \ HDUWH J LYY DRKILHYH
[P SUHWMYH UHVX@V DFDGHP LFD@ DV Z HODV IQ VSRUMP XME GLDP D DQG DUV

2 XUUHARUG Rl GDYHY GHVADARQV LY RAWEBQGEQ) Z IW I JDIQIQ) VAKROUVKISVHYHY \ HDUR DZ IGH
WQIHR H FHBQWHARUWVAKRRY LOFOGIQ) &DMKDP . HOAKRMUH 6HYHORDNY : DAMDP \WRZ + DADQG
: RGIQIKDP  DQG SOFHVDW HQWIUDP P DUMAKRRY

7TKH+HDG LD P HP EHURI WH-QGHSHQGHS WRADWRQRI 3UHS 6FKRRY $36 DQG WH VFKRRAQVIQVSHRAMGE\ -6—
7KHP RWNIHAHOWE-LOQVSHAWRQ VRRN SOFHLQ DQG WH VKRR DV SLIRXG VR EHWDMG H FH@®IQMQ DapUuHDV
7TKH I XQ@QQVSHRAARQ UHSRUNADQ EH UHDG RQ WH VKRRV Z HEMWM

/ RRNQJ VR WH I XVUH WHVKRRADIP VR FROWXH RQ IW/IRXUOH Rl H FHIIOAH FROWEQWD P SURVIQJ WH

WRQGDUG RI WDRKIQJ DQG GDUIQ] KHSIQJ SXSIOY DRKIHYH WHUSHIWRQDAEHWDQG H SDQGIQI RXUHGXFDWRQDO
SWIRYIMRQWR HOVXUHWH DUH [IXWMUH UHDG






-RE"' HVFUSVIRQ * DS 7HDFKLQJ $ WIWDQW

3DUWARI RXUGHGIFDWG DQG HQMXVIDWMEWDP  DQG Z LY RINZ IW WDRKHU/ VR VXSSRUAMDAKIQ) DQG BDUQIQ)
ERW Z IWIQ DQG RXAMGH R WHFDVWARRP  <RX Z I@SURYIGH JHQHDADQG VSHALLE DWABIQRH VR SXSIOY DQG M|
XQGHUWH GILHAWRQ DQG I XIGDQRH Rl WH 7HDRKHU $ SDUNRX@URYH RI VSRWAZ RX@ EH DQ DGYDQWIH

4 XD LFOARQV DQG 7WDIQIQ]

(VWHQWDO

e DPIQPXP R * &6(\V RUHTXLYDBIQWIWDGH $ & IQFOGEQ P DMVDQG (QIOK

' HMLDE®!

o ) IMDIGWIIQQ

([ SHUHQFH

e 3UHYIRXVH SHUHQFHR! Z RINQJ Z W FKICUHQIQ D 6AKRRO FXE RUYRQWHUVHMQ)

e 7HDP 6SRWV

. QRZ ®IGJH DQG 6Ny

(\WHQWDO

e * RRGRUDQVDWRQDOND

e ) ®[ [EIMN DQG FUHDWW

e * RRGOMDR DQGQXP HDR WO

e * RRGWP HP DQDIHP HQW

o 76N

" HVLDE®!

o S$EIONV\RP DQDIHJIURXSVRI SXSLVDQG GHDADSSURSUDWD Z IW FKDIBIQIIQ) EHKDYIRXU

3HWRQDO XDIMHV

o $QDEIMW\R EXIG JRRG Z RINQI IHDMRQWKISV Z IV ERW SXSLY DQG DEXOV DQG Z RUINFRQUAKPRYHD DV SDUV
Rl DWDP

e (QR ZRINQI Z W FKIGHQ

o 3DWHQRHDQGDVHAWHRI KXP RXU

e 0 RAYDMRQVR SDUNASDM IQ RQRIQI WDIIQIQ) DQG\VHD GLHAMG &3'  &RQOWDXIQI 3URIHVMRQDO
" HYHBSP HOWSWRIWDP P HV



"RE ' HWFUSWIRQ * DS 7HDFKLQJ $ \WM\WIDQW

&DWRRP $\WIWBQW

7R VXSHXYVH DQG SURYIGH VXSSRUNRUSXSI® HQUXUQI WHUVDIHW DQG DRFHW\R GDLQIQ) DR
FROVGHUQI WH BDUIQ) VXSSRUINQYROHG VR DIG WH SXSIO'\R GDUD DVH I HARYHD DV SRMEGIERW IQ JURXS
VWYDWRQ DQG RQWHURZ Q

" HOYHUDQG WDFK JURXS DQG IQEIVIGXDOXSSRWABLRILDP P HYDVIHTXILHG

0 HHWQJ SK\ IEDADHHGV DV UHT XILHG Z KIOWHQRRXUDI QI LQGHSHQGHOAH

7R REVHYYH DQG P RQMRUWH SIRILHWWRI SXSIO MIMQU Z M WH FOW/WDRKHWY 6( 1 &R 6SHADG GXFDARQDO
1 HHGV&RRUEQDRU DQG RMHUMEI T DQG NHHSIQ) LHFRUBVRI SXSIO/SUIRIUHW ERW HGXFDWRQDADQG VRADO
7R DAWMADQG DWMQG VFKRRADWHP EQHV

6XSSRUN RU7HDFKHWY

SMMVWFDW WDRKHY LQ WH SURP RARQ Rl SRUMYH EHKDYIRXUSDWMLQ DQG P SBP HOWMRQRI \WWH VAKRRO/
EHKDYIRXUSRIR DQG LQ UDIMQJ FKIGIHQVVHD HIMHP DQG HOFRXUJ QU [QGHSHQGHQWBDLOIQY

/ IDIVH Z I WH FOW WDFKHYY VR XQGHIABIQG Z HHND DQG GDIO SOQQQ) LOFXGIQ) WH REMPAYHVRI HDFK
BMRQ DQG EHQI DE®IVR VKDUHWHVH Z W WH FKIGIHQ

3UHSDUH DQG DWHP E®IDQG P DIQWIQ FDWIRRP  FRULIGRUGVS® VDV GILHAMG E\ \WH WDRKHU

$WAQ FUHDWRQ SUHSDUDARQ DQG P DIQWQDQRH R DSSURSUDW UHVRXUAHV | RUWDRKHLY RUSXSIOY DV GILHAMG
$VMMWAZ KHH QHRHWOU Z W FBDUQ) DZ D Rl FOWURRP DQG P DWUD® VR HQVXUH H I HARYH DQG H | RHQW
WDFKIQU

(VWWEQK FROVAKPRYH UHDWRQWKISV Z W SDUHQW FDUHWY

BXSSRUNFOW WDRKHLYLQ SKRRFRS\ [QJ DQG RMHUVM\Y DV GILHAMG

&R FXUIFX@U$ PUYIVIHV

$\MMZ I WH VXSHIMRQR! SXSIO GXUQ) SO\ WP HY HWHUIQ WH SO JURXQG RUIQ WH FOMURRP GXUQJ
Z HED WP HV

$GP IQMMU) IDMBLG DQG FDUH IRUMENFKIGBUHQ  WIQEIQ) VR WH K\ JIHQH DQG SK\ MEDAQHHGVR! SXSIOY
S\MMZ I WH VXSHIMRQR! SXSIO GXUQI GXQFK

(VFRUMY SXSIO\R ILRP  $1WUBFKRRGRDH

$FARP SDQ\ 1QJ VAKRRARXWQIV DQG WISV
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e 3DRWDIDHLYDVARQI IHDXWHR * LDQYIEH @H DQG DOWE | DUHH, SHAMG R FROWEX\M VR WL DUHD E\
FUHDWQ) DZ DIP FDUQ) HQYLLRQP HQWQ Z KIFK FKICUHQ FDQJURZ VRAD® HP RWRQDTD DQG P HOW®

e %1DZ DIHR DQGFRP SO Z W WH SURFHGEXUHV LHDWOJ R FKICS SURWRARQ KHDE. VDI HW DQG VHRXUW
FRQILGHOWDDN DQG GDVI SIRWFARQ UHSRUAMY DAFRQAH.QVR DQ DSSLRSUDM SHIRQ

e 7R GHYHBS SUIRIHWMRQDAHIMRKISY

o 7RXQGHIENHVXSHIVRY GXWAVZ KHQ IHTXILHG

o 7RDMQG\WHI| P HHWQIVDQG 6FKRRGL 6( 7

e 7RDYRGRYHJDP LIDUW Z W SXSIOY

o 8 QGHYENHRWMHUGXWAVILRP WP HVRWP HDVUHTXILHG E\ WH + HDG 7HDFKHUVXK DV DAMQGDQRH DA2 SHQ

( YHQQIV 6RKRRQ HWM HF

7KLV NRE GAVARUSWRQ FDQQRWEH FRQUGHHG \R EH H| KDXVIAYH DQG RIMHUGX WA QRWQFOGHG DERYHP D DUMHIRP
WP HVRWP H 2 QWH XQGHIWBQGEQ) WIDAXFK GXWAV DUHFRP P HQUXUDW Z MY WH SXLSRVH RI WH NRE DQG KDYH
EHHQ LGHOWIHG E\ WH SRWKRGHUW @QH P DQDIHUDQG DGYIVHG VR WH SRWKRGHU WIHQ VXK DEGIMRQDAGX WA
KDQ@RWP SDUNR WH UHTXILHP HOWR! WH SRW/
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6DODU\

e SHUDQQXP
JIHG7HP ILRP 6HSWPEHU  \R-XO

7KHVXAAHW X@SSRIOWH Z LOQDOR EH HOW®IG R WH | RGRZ 1QJ
e ) UHWKRRG® HD

$ GAMRQDOQIRLPP DARQ
e * DS 6WGHWZ LGKDYHD P HQRUZ KR Z LORW DQVH IQGXPWRQ DQG EH DYDIDE®I DWDOAP HVVR GHDCZ W DQ\
FRQFHLQVRUSUREGP V 5HIXOUWHYIHZ VZ I@ENH SOFH GXUQJ WH\ HDULQ RUGHUMR P DNH WY\ HDUDV XVH XO
DQG SURGXPWYH DV SRWIE®! | RUERW! VAKRRODQG \WXGHQW
VY YMZOKDWRXUJ DS VXGHQW GUIHW/\P DD DQG DSSURSUDM® $QH DP SGIVR RWHY P X\WEH VDD
WP Y \R FKICRUHQ DQG SDUHQW RX Z I@EH VHHQ DV D WDRKHU

7KLY SRR T HYDQH AMQJ RSSRUMXQW VR Z RINLQ D Z HOHWIEDKHG GHYHIRSIQ) DQG DP EMRXVVKRROS$WD
WP HZ KHQ LOMUHWIQ WWH 6FKRRODQG GHP DQG | RUSOFHV LY FROMGHDE®! VIKH I XWKUHLY YHY H AVQY




$ GGIMRQDOQI RWP DMRQ

6DIHIJIXDUGLQJ DQG &KLOG 3URWHFWLRQ

7KH VXFHW XCFDQGGDW Z LQEH H SHAVAG VR FRP P WMWRR VIKH | R@RZ LQJ

7R SURP R DQG VDI HIXDUG \WH Z HIDIH RI FKIGUHQ DQG\ RXQU SHVRQV IRUZ KRP \VKH KH LV UHVSROME®! RUZ IW(
ZKRP \KH KHFRP HVIQR FRQEFW7KH. Z I@DGKHH VR DQG HQUXUH FRP STDQRH Z W \WH VAKRROY 601 HIXDLGEIQU
3RIA DQG &KL 3IRMPARQ 6P HOWDWDOUWP HV + LQWH FRXUH Rl FDULY LQJ RXVYMH GXWAVRI WH SRWYKMH SRW
KRGHUEHRP HVDZ DIHR! DQ\ DAXDARUSRWQUWDAMY VR WHVDIHW R Z HIDUHR! FKICUHO 1O WH VAKRROKH KH

P XVWHSRUADQ. FROFHLOVVR WHVAKRRY ' HVL QDWG 6D HIXDLGIQ) / HDG

7KHVXAHW XADQACDM Z LOEH UHT XILHG VR SURYIGH DQ HOKDORHG' %6 ' IMFBRVXWH

“QVHHNQI UH HIHOAHV RQ VKRUAMAMG FDQGIGDWMVWHVAKRRCP Di DSSRDAK SUHVIRXVHP SE HYIRUIQ RWP DIARQ
VR YHUL\ SDUAEX@UH SHUHQRH RUTXDDIEDWRQVEH RIHIQMYEZ. $Q UHBIYDQWAXHY DUMQJ 1LRP UH HIHQRHVZ [©@
EHVENHQ XS DNQMXYIEZ

7KLY SRWIRITHY/DQH AV RSSRUMQW \R Z RINIQ DZ HOHWIEQKHG GHYHRSLQI DQG DP EIMRXVVAKRRO $\AD
WP HZ KHQ IQMHWNQ WH VIKRRODQG GHP DQG | RUSOPHV LY FROVMGHIDE®! WH IXVUH LY YHY H AMQJ
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