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HBRP HVR 7KH* LDQYLO 6 FKRRO

0 IW/( QDO DNQIRXQGHG 7KH* IDQVIABI6FKRRARQY ( ' D WO D 2 WIQD® VWDWG RQ* LDQYIEH 5RDG
BHYHQRDV WP RYHG R %4DGERXUQH 3DINS RDG 6HYHQRDVIQ DQGIRP WHQXQMD  ZDVOGE\ 0 IW

0 DNQVQHH 0 W0 DXUHHQ) URJJIDM/7KHVAKRROKDV EHHQ D &KDUMIE® 7UKMANQRH DQGIVIXQE\ IW
YRDLGRI 7UKMMAVDQG* RYHLORWY 0 W/ RXIVH/ DZ WDQRH KDV EHHQ WH+ HDGP MAHW MO DQGLVD

P HP EHUR $36

2 XUHGXFDMRQDCP BMRQ LV VIR UHDAOVH VIKH | X@BRVWAMDCRI HYHU FKL@G E\ GHYHBRSLIQI NORZ GiIGIH
FRQI LGHORH DQG VHD LHIDQRH Z IVKLQ D VXSSRUMAYH DQG KDSS\ VAKRRCFRP P XQIW

o 7KH* LDOYIEBI 6AKRRP DIQMIQVD SUHGRP I[QDQOWD &KUMADQ HWRV EXW/ QRQ GHORP IQDARQDO:  HWDRK RXU
SXSIO'WR XSKRG DQG HP ERG. WWH VAKRRODHV

7KL SKIBRVRSK\ XQGHUIHV WH DSSURDRK VR SDWRIDOFDUH DWW KH* LDOYIA® 7KH W | DUH FROWEQW DZ DIHRI WHU
UHVSROMEIMAHV 1Q SURVIGIQ] | RUWH QHHGV R WH FKIAGBUHQ DQG WH WKWSORHG 1Q WHP

7KH) UHQGVRI * DM@ RXUSDUIHQWDWRADWRQ NQRZ QDV) 2 * SO\ VDQIQYDXDE®! LRGB! DV D GN EHVE HHQ WH
VAKRRODQG SDUHOW




6FKRRO 2IILFH

7TKH6FKRRE [IIFHFDQEHFRQEPMGILRP  DP XQMD  SP 2 QWH UDHRAFDVRQVZ KHQ DGP IQVADAYH M|
DUH RWHZ MH HQIDIHG  DQ DQVZ HSKRQH VHEH RSHIDMY 7KH DQVZ HSKRQH LV DOR 1Q RSHUIDWRQ RXWRI VAKRRO
KRXW 0 H\WDJHV DUH FKHANHG LI XOUD

7KHFRQERNXP EHUIRUS$ I WUBRKRRGEDLH LV

(PDLO

7KHVKRROXVXD® FRP P XQIFDWAV\VR SDUHQW YD HP DICDQG SDUHQW DUH HQFRXUDI HG VR FKHANWHUIQER] HV
LHIXOWD 6\l P D VBNHXS VR Z RINQJ KRXW/VR UHS® \R SDUHQWHP DY 3GDVHUHP HP EHUWDWEXUQ) \WH
VAKRRGGD. Il DUHEXW WDRKIQJ DQG P D\ QRAKDYH WH RSSRUMQIW VR DAMQG VR HP DI -+ \ RX KDYH DQ XWHQW
RUMP HVHOMWYH P HAWDIH SGDVH FROEPWNH 6FKRRC 1IEH Z KR Z I@HQVXUH WH LQIRUP DWRQ UHDFKHV WH FRUHRW

SHUIRQ

7THIW OHVVDJHYV

“QHP HUHQAHVVIKH VFKRRCZ L@P DNH FRQVDPVE\ VI WRUYRLFHP HWDJH |RUH DP SBIVRIQIRWPP SDUHQWRI
WP LOXVM FKDQIHVRI SOQHJ P DVFK FDOFHIMRQV GHD\ HG UHWLDVVR VAKRRODI VIMUD WIS RU
DUDQIHP HQW GXUQJ EDG Z HDWHU

"QRUGHUMR HOUXUHWDWRXUP RADIHY FDQ UHDRK \ RX WY RAHRWDOKDW RX NHS XVIQRWP HSR DQ- RKDQIHVMR\ RXU

AFROEANEHMCY 7KHVHFDQ EHXSEDWS RQ WH 6FKRROEVH 3 DUHQVBRUBO

‘HHNO\ 1HZVOHWWHU

(YHY )UGD. GXUQI WP WP H DQHZ VBMMULY HP DIBIG VR DASDUHQN 7KLY NHHSVA RX XS VR GDW Z W HYHQW
KDSSHQIQJ LQVAKRRADQG DQ. RWHUIP SRUBQAHZ V 0 DQ SDUHQW UHDG IVWZ IV WHURKLGIHQ DQG VR WH. FDQ
\KDUH DQG FHBEWDM DOWDWKDV KDSSHOHG IQVAKRRO : HHND P HQXV DQG WH GDWV DKHDG DUH SXEQKHG KHH



6FKRRO%DVH

2 XUVFKRRA DQDIHP HQWQIRWP DURQ 6\ WP LV FD@IG 6FKRROOWH -Q VKLY Z H WRUH LQIRWP DURQ DERXW

\ RXUFKLES LOFOXGIQI FRVDPWGHVIDLY P HGLFDCDQG GLHVIDY UHT XILHP HQW FRQVHQW DFDGHP LF LHSRUVDQG
UHVX @OV DQG RIMHULQI RLP DARQ

(YHY SDUHQWKDVD XVHUQDP H DQG SDWZ RUG VR DFFHW WHURKIGVIQIRUP DARQ RQ WH 6FKRROOVH 3DLHQNBRUEO
RU L SIHHUHG WH 6FKRROOVH$SS 3 DUHQW FDQ DAFHW DQG DP HQG WHUFRQUERNQ RUP DARQ DVZ HODVNHHS
WHURKIGVIQRP DARQXS VR GDM 7KH FDQDOR YIHZ WHURKLGY WP HIE®! FDBIQEDUHYHQW LHBIYDQARQD \R
WHURKIG UHQ  DFDGHP IF UHSRUN IQYRIFHV DQG RIHUGRFXP. HQW DV'Z HODV QRWAHV XS@DGHG R WH SRUEO
BFKRRODVHKDVP DQ RWHUXVH XQHDMUHY VXK DVERRNQIVIRUMP WP H H WD FXUIEXQUDPRYWAY QRW
IOFOGQI Z UDSDURXQG FDUHZ KIFK IVERRNHG RQ. IGV&GE +4

© KHQ\ RX IRIQ WH VKRRO\ RX Z I@EH SURVIGHG Z IW WH GHMLOY | RU\ RXUBRKRROOVH DAFRXQAH \ RX KDYH DQ)
TXHUHV RUQHHG KHS DFFHWQJ 6FKRRODVH SGDVHFRQIEANRXU D0 DQDIHUO ' HERWDK 0 RRIHRQ
GDWEP DQDIH3# JUDQVMMAKRRARU

&DOHQGDU

7KH 6AKRROFDBIQEDUFDQ EH DFFHWHG YID 6AKRROOVH 3DUHOW\KRX@ IH HOWR WY UHIXOL® DVIWYDGDY R DO
P DRUDFDGHP LF FX@UDOVRADDQG VSRUAMY HYHQWR! WH\MUP  3GDVH QRW WDWWA/ D OYH GRFXP HOWDQG Z L
EHXSGDWG L DQ\ HYHQW DUH FKDQIHG FDQPHIG RUDGGHG WIURXIKRXVWMH\ HDU ;- HDWN\ RX R FKHANWWH
FDBIQGDUUHI XD DV\ RX Z LGQRWEH QRWIHG RI DQ\ FKDQIHVLL \ RX Mt QF VYR \ RXURZ Q GHYIFH

LGV &OXE +4

. IGV&OE +4 IVWHERRNQI DQG SD\ P HOM WP XVHGIRU:  UDSDURXQG &DUH DQG + RIED, &DP SV
&ONKHHWR ERRNYD. IGV&OE +4

6FKRRO&ORXG

6FKRRA.BXG LVWH ERRNQI M VP XVHG | RUSDUHQW HYHQIQIV 2 XUUHP R SDUHQW HYHQIQI VVINH SOFH RQ WLV
SRUEAQG DASDUHOW HYHQIQJ ERRNQIV UHP R RUIDFHWR | DFH DUH ERRNHG KHUH
SMANKHH VR ERRN YID 6FKRRG.BXG


https://granvilleschool.schoolcloud.co.uk/
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6FKRRO :HEVLWH

7KHVAKRRQZ HEVW FDQ EH IRXQG DWZ Z Z JUDOYIEGVKRRARU 7K1V JLYHVIQI RUP DARQ DERXVWKH VAKRRADQG W
DIP VDQG YDOHV WDOR JLYHV UHIXOUD XSGOWG LQIRUP DRQ RQ HYHQW VSRV \MUHV UHVXEV IQVSHRARRQY
H DP VDQG SURMFW DQG YIMW XQGHUENHQE\ WH SXSIY

6RFLDO OHGLD

7KH* UDQYI@ KDV DAFRXQWRQ) DRHERRN DQG-QWRILDP  DQG XVHV WHVH VR VKDUH IQI RUP DWRQ DERXVWRKRRADH
Z W ERW FXUHQADQG SURVSHRARYH SDUHQW : HDOR KDYH DQDOXP QL) DFHERRNJURXS

» HHORRXWDIH SDUHOWWR IR@RXZ. NH DG WKDUH RXUSRW\R Z 1GHQ RXUUHDRK DQG SURP R RXUI DOWMAE VRKRRO
VR WH Z IGHUFRP P XQW

# JWDOYI@ VMEKRRO ﬁ * UDOYIB 6 FKRRO
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7LPHWDEOH IRU WKH 6FKRRO 'D\

GFEZES’ DF DF DF
$UULYDO DDPP' DDPP' DDPP‘ DDPP' DDP P‘
$VVHP/ DF DF DF
3HULF DF DF DF
3HULF DF DF DF
ORUQLQJ © DF DF DF DF DF
3HULF DF DE DF
3HULF DF DF DF
6HQLRU 3+ DF
IXQF SF QR QR DF DF
-XQLRU 3H SF SF
3HULF SF SF SF
3HULF SF SF SF
3HULF SF SF SF
3HULF SF
6FKRRO h : SF SF SgpF S;PF

<RXU FKLOG V LQGLYLGXDO WLPHWDEOH FDQ EH YLHZHG RQ 6



7KH ([ WHQGHG 'D\

%UHDNIDVW &OXE DP [
%HIRUH 6FKRRO &OXE DP DP =
SP SP 36
bLw SP SP <
SP SP 36
$IWHU 6FKRRO &OXE sp sp <
SP SP <
6XSHUYLVI sp sp <

spP SP 3UH 6FK

$IWHU 6FKRRO &DU sp sp <

7LPLQJV YDU\ IRU GLIIHUHQW DFWLYLWLHYV ([DFW WLPLQJV ZLOO EH SURYLGHG D\
3O0HDVH QRWH WKDW VRPH FOXEV UXQ ODWHU WKDQ SP ([DFW WLPLQJV ZLOO
*LUOV LQ < DWWHQGLQJ $IWHU 6FKRRO &DUH JR WR SUHS ILUVW XQOHVV WKH



$UULYDO DQG '"HSDUWXUH IURP 6FKRRO

~Q RUGHUVRR HQVXUH VIKH VDI HW RI RXUSXSLEY IV HFWHQUDOMH J XIGHIOHV | RUGLRSSIQU RI1 DQG SIENIQU XS
FKLABEUHQ LV DGKHUHG VR

o BFKRRCRSHQVDW DP  3XSL\KRX@ QRWDIULIYH EH RUHWIY XQBM/WH. KDYH D EH RUH VFKRROFOE RU
DRAYW LQFOXGIQ) %AHDN DWEOE

o 3HGHVMDOQV\KRX@ NHHS VR WH GHVI QDMG SDYHP HQW DQG FRMQI DUHDVE) WH 7RZ HUDQG RQ WH GUYH
3XSIOVKRXT QRWZ DIOIRQWH GUYH XQGHUDQ ALFXP \AMIQRHV

o GKIGHQHIMUWHO DIQYXITIQ) WURXIK WH 7RZ HUGRRU

o 3DUHOWDQG YMWRWY HOMUWKURXI K WH | LRQAGRRUDQG P XWWAIQLQ Z IW WH 6FKRRC |1 LIFH

o ' UYHWP XVWORWKVHWHUP REL®I SKRQHVZ KIBI GUYIQ) RQWH VAKRROAM DQG DGKHUH VR WH VSHHG @ IW
ZKIEK IV P SK

o $AKIBUHQP XWEH VHRXUHG Z W D VHDWHIDQG DSSURSUDM FDUVHDAL BUDE LHTXILHG

e 3DHOWZ KR Z MK WHURGHUGDXIKWLY/VR Z DOIVR DQG ILRP VAKRRCP XW\QRWA WHIRWP WDFKHUYIDHP DIO

JIMQJ VSHALLE GDWA DQG DUDQIHP HQW

3$5(1760 8673$5. 2)) 67(: +(1 $77(1' 4* 6&+22/ (9(176$1' $332-170 (176

'URS 211

: HRSHIDWIDRQHZ D\ i WHP | RUWDI I LF Z KHQ SXSLY DUH ELRXJKWR VAKRRAQ VIKHP RUQIQU 7KH
HQWDQFH VR WMHVFKRRAVEHE HHQ1 RV DQG  %4DGERXUQH 3DUN 5RDG DQG VKH LRDG Z LQGVLRXQG VR
VKKH GLRSSIQJ RI1 ] ROHVDV LI QSRWHG

&DY/GLRSSIQI FKITUHQRIT VKRX@ SDXVHRQD R BMINHP RXW7KHH YD TP WG WRSSIQU ] RQHZ KHUH SDUHQW
FDQXQBDG EXOl IMP VONH QUHIQWMXP HOW $ P HP EHURI Wil Z L@EH RQ GXW VR HQUXUH RQD DXWRUMHG FDLY/
DUH SDUNHG RQWH GUYHDQGVR P O] [P MHWH P RRIM IGZ R WDIILE

2 QO 3UH6FKRRADP LOHVP D\ SDINRQWH GUYH IQWH P DINHG ] RQHV

3GDVH HOVXUHWDWZ KHIH SRWME®! \ RXURKLG IV MW RQ WHMGHRI WH FDUQHDUHWAYR WH UVRKRROHQWDORH

"QRUGHIMR NHS WHFDW/P RYIQI SBDVHHMXUHWDW RXURKIG IVUHDG, R IHARXWR WWIH FDU EXWER QRAMHBDVHWHU
VHOWEHIW XQWDKH FDUKDV FRP H\WR D KDOV7 KHUFRDW\KRX@ EHRQ DQG WHUEDIVFRHDVYWDQG



$WELRS RII SDUHQWFDQDULYH E\ FDURURQIRRW

4\ RX DUIHGUYQ]
e 3GDVHGUYH IOR VAKRROND WH YHKIE® HOWDOQRH DVWKH %63H* DM

e <RXFAQDWYHEHZHHQ DP DQG [P

o ' UYHWURXIK DQG WRS DAWKH DSSURSUDW LI QSRWMG GLRS RII SRIQW

e 3UHBRKRRCSDIHQWRQD P D SDINLQ WH GHVLI QDWIG DUHDV

e $P HP EHUR Ml Z LOEH RQ GXW VR KHS FKLGIUHQ RX\WRI WH FDU

o 3GDHW VR HQXUH\ RXUGDXIKWULY VWQ) RQWH FRUHANAGH RI WH FDU

+\ RX DIHZ DOIQY
o 3GDVHHAMUYID WH SHGHVMDQ HOADQRH DWKH:  KIW* DM
e : DOIVRWHFDWUIRRP RUGHWIQDMG HQADQRH XMQJ WH SDMVDQG P DUNHG FRMQIV

$Q FKIBHQ GLRSSHGRII EHIRWH DP  Z LQ@EH VIDNHQ VR %4.HDNI DWAEXXE DQG D FKDUIHP D\ EH LOFXUHG

-+ \ RXUGDXJKVAUDULYHV @V SGIDVH VIDINH KHUGLLHAVD VR VIKH 6FKRRCR |1 LFH VIR UHI DMAUKHU

%UHDNIDVW &
%HIRUH 6FKR DP I
DQG $FWLYLW

%UHDNIDVW &0XE GURS RI
&OXEV GURS 21l DW WKH 7

3UH 6FKRRO SDUHQWY PD\ SDUN RQ WKH GULY!t

WR ZDON WKHLU FKLOG WR WKHLU FODVVURRP

PDLQ HQWUDQFH WR (YDQV /RGJH ERWK RI ZKL
DP

3UH 6FI DP I

'ULYH LQ DQG VWRS DW WKH WRS RI WKH VWHS
5HFHSWLRQ DP I 30DVJURXQG 7KH GURS RIlI SRLQW LV VLIQSRV'
GXW\ WR KHOS SXSLOV RXW RI WKH FDU

'ULYH LQ DQG VWRS DW WKH 7RZHU FURVVLQJ

<
HDUV DP : PHPEHU RI VWDII ZLOO EH RQ GXW\ WR KHOS SX

<RX DUIHZ HBRP H VR DULLYH RQ | RRWDQG HQWAU YLD ViKH SHGHWALDQ J DV QH VWR VIKH : - KIVIA* DViAV 3BIDVH SDN
LQ ViKH &RXQALO’DU3 DN RQ %4.DGERXUDH 3DIN5RDG D VKRUMIALP SDINIQJ SHUP WY DYDIME®! [ LRP VIKH 6FKRRO
2 11IFH RURQ %4.DGERXUQH 3DUN 5RDG LQ SHLP WG ED\ V 3BDVH FRQUGHURXUQHIKERXU/ Z KHQ SDINIQJ



&ROOHFWLRQ

P SRUDOQFHRI VKH' UYHZ D\ 3RAA

-Q RUGHUVR HQUXUH WH VDIHW Rl RXURKIGIHQ MY HWHQADOMDW 9( 5<2 1 ( |RTRZ VWHVH SURFHGXUHVDQG SRR DW
DO HV



6FKRRO 5X0OHYV

2 XUWRXVIQHV DQG WX®GIV RHDWA D VDIH KDSS\  DQG SUIRGXFYH HQYLLRQP HQW

* HOHLDO

7KH FKICUHQ DUH H SHAMG\R DA D\ VZ DO TXIHMD Z KHQIQDQ VAKRRAEEXITHQ)

7KH Z DBIXS DQG GRZ Q WH WEILY RQ WH UKW

' XUQI WHVAKRRAED,  SXSIO'VKRX@ D@ D VARWWH GUYH DAD P DINHG FIRAMQJ

7KH FKICUHQ DIHH SHAMG\R P DNHZ D\ |RUDGX@V

3XSLYVKRXGQWHIMUID FOWRRP  Z IWRXWD WDRKHUSUVHQW

7R\ V\KRX@ RQD EH ELRXIKWOQR VFKRROZ IW \ RXUWDRKHWV SHIP MIRQ

0 RQH P D' RQD EHEWRXIKWQ | RUFAKDUW HYHQW

0 REIGI SKRQHVFDQ RQ® EHEURXIKWR VAKRRCE\ <HDU  JILY'Z KR WDYHOR VFKRRARQ WHURZ Q 3DUHQW
QHGWRIQRWP WHVFKRRONDWKH Z IQEHWDYHB) RQWHURZ Q 7KH SKRQH VKRX@ EH B \WOQ WH VKRRO
RI1IFH DQG SIFNHG XS DWKH HQG RN WH GD\

8 QURWP

SRUHAWFKRROXQURIP \KRX@ EHZ RUD DADOWP HV
+HZ HBW LV QRWDXBRZ HG H FHSWRUQDP HG Z DWKHV DQG SOIQ MG HDUIQIV 6\GVKDYH VR EHUHP RYHG |RUDD
3( BMRQV = \ RX DIH JRIQJ VR KDYH \ RXUGDXJKWAUV HDUY SIHIFHG  SGDVH GR VR DWIKH WIDUARI VIKH

VXP P HUKRAOGD\ VVR HOVXUH VK DWHDUIQIV FDQ EH UHP RYHG [RU3(

0 DN\HXS DQG QDIO/DLOMWK DIH QRWR EHZ RWQ

%4 HDN DQG/ XQFKWP H

SKITHUHQ VKRX@ EH RAMGH DWEUHDN XQBM/WH. KDYH SHP MRQ\R W 1Q

SKITUHQP D\ RQD GDYHWH SO JIRXQGLL WH KDYH SHP MRQ

7KH FKICUHQ DUH LQWKPMG VR Z DVK WHUKDQGV EH RUH HDWQJ

6QDANV DUH SURVIGHG E\ WH VKRR RUDORKIGIHQ DWP RUQIQJ EUHDN 12 RWHUIRRG RUVZ HHW\KRX@ EH
EURXIKVIQR VAKRROH, FHSWRQ EIMGD, V Z KHQWH FKICUHQP D\ EUQJ 1Q\WP DOIQGIYIGXDD® Z DSSHG FONHV
IRUMHUFDW RU\ HDUJWRXS

1 RGUQWP D EHEWRXIKWQR VAKRRORWHUWDQ Z DMUIQ D QDP HG Z DWUERW®I



%LUWKGD\ 8HOHEUDWLRQV

+\RXZ MKW J WY FDQ EUQI 1QWP DAQFDNHY EIVEXIW RUSDANHW RI VZ HHW VR J LYH RXMDWKH HQG RI WH GDy
3GDVHHNVXIHWDWKMH FRP SO Z IW RXUMFKRRYY QXWUHHSR@R : HCGR RAFDMRQD® KDYHJ WY Z W RWHU
G WHTXILHP HOW VXAK DV IGWIQ [UHH VR L\ RX DUH XQUXUH Z KDWR VHQG 1Q SGDVH DVN WH WDRKHU &DNHV
VKRX@ EH Z IDSSHG XS 1QGEYIGXD® DQG WHH VKRX@ EH HORXIK TRUHYHY JIWOQWH\ HDU



(GXFDWLRQDO 2EMHFWLYHYV

7KHWDFKLQJ WIDI | DWZKH * UDQYLED! DUH FKRVHQ | RUKHLUSLRYHQ WDFKLQJ WNLEDQG H SHUHQFH 7KHLU
H SHUAYH DQG UHIX@ULQ VHUYLFH WDLQLQI HQVXUH VKDWIACH P DIQVIDLO ViKH KL KHWAAWBQGDUGV R FIMARRP
WADFKIQJ DQG DEVRLE QHZ. LGHDV DQG LQIMDVYHY GHYHRSHG E\ JRYHUQP HQWDQG DFDGHP LF H SHUWV

: IWIQWH WP HZ RINRI WH 1 DARQDGEXUIEXGP Wil 1 XVH DUDQIHR! WDRKIQU P HIKRGV VR HQUXUH DQ LQFOMYH
SXUSRVH XDQG SURIUHWYH HOYILRQP HOWRUBDLQIQU + LK WEBQGDUGVRI DSSTFDWRQ DQG GVASTH DUH

H SHAMGRI SXSIO DQG DUH REVHYHG WURXI KRXVWMH 6AKRRO7KH EURDGHUHGXFDWRQ Rl HDRK FKL@ LV GHYHBRSHG
WURXJK DGGMRQDOXEMPW VXAK DVERP SXWQ ' P D ) LHFK $UV HMIQ7HRKQRBJ\ 0 XVE YDMMDQG
WURXIK 6SRUAND \WUVAKRROFOEY DQG RWHUDPAYIAY

7KHBPKRRCEURDGD | RGRZ VWH 1 DARQDGRXUIEXG(P  DQG DOR FRYHY \WH DGGMRQDAHTXILHP HQN I RUWH VHQIRU
VAKRROH DP IQDWRQV SXSIVZ L@MIQ<HDU  + RZ HYHU DV DQIQGHSHQGHQWFAKRRCZ. H DUH DEGI R Rl HUD ELRDGHU
P RUHIP DIIQDWYH FXUWIEXGP  Z KIEK HQDE®N RXUSXSIO VR UHDOH WHUI XGSRWMQMDIQG GHYHBS WHUXQTXH
VDBIQW DERQIMGH WH VRIVWNGY UHT XILHG | RUVXAPHW ERW DAVFKRRADQG EH RQG WH FOVARRP  * LY DUH DOR

SUHSDUHG | RUVAKRDVKISV DQG HQADQRH H DP V\R LQGHSHQGHWAKRRY DQG | RUWH VHBIRARQ SURFHGXUH I RU
HOM QR GFDQIWDP P DUVAKRRY

2UJDQLVDWLRQ RI <HDUV DQG 6 XEMHFWYV

7KHVFKRRAY RU DQIVHG LOVR\ HDUJLRXSV Z IMK HDFK SDUARI VIKH VFKRRCRYHUHHQE\ DP HP EHURI VIKH
6HQLRU/ HDGHUWKILS 7HDP

3XSLY ERW ER\ VDQGJILY EHIIQWHU3H 6AKRRORXOH. 1Q6TXIUHY FOWZ KHQWH KDYHWUDHG  7KH WHQ
WDQMMRQWR ) R HVRU+ HGIHKRIVFOW Z KHQWH DUHUHDG. XVXDE DURXQG WH DIHR!

$1\WU3UH 6FKRRORXUER VWDQMMRQ VR RFDOMMWA DQG LQGHSHQGHQWAKRREY | RUS HAHSWRQ 0 RWRI RXU3WH
BFKRRAIILE'P RYHXS LOR 5HAHSWRQ DWZKH* LDQYIA® ) URP 5HAHSWRQ 7KH* LDOQYIEH RQD VENHV I LYY

Q5HHSWRQWR <HDU  FOWM]HIVFDSSHGDW  DQG<HDU  IVADSSHGDW — <HDW VR DUIHFDSSHGDW  (DFK
FOWKDVD) RP 7XVRUDQG WH\ RXQIHU\ HDWY KDYH D GHGIFDWG 7HDRKIQU $\MVEBIQWY

2 QFHDFOWUHDFKHVIWP D] [P XP M} H WHFOWP D VSOQNQR \E R SDUD@IOP 1 HG DEIOV FOMHY . HHSIQI R
WHVH VP DOFOWM] HV P O] [P IMHVWH AKDQRHVRI UHDDMQU HDRK SXSIOY I X@SRWQWIOD SRIR. IHQRIAHGE\ RXU

H FHBQAHX OV

“QWH®Z HISDWR WHVFKRRP RAWXXEMPV DUHVBXIKVE\ WHIRWP WDRKHLY Z W WH H FHSWRQRI 3( ) UHQFK
0 XVE ' P D &RP SXWQ DQG-&7 -QIRUP DWRQDQG &RP P XQEDMRQ 7THAKQRBJ\  DQG %DM RUZ KIFK Z H
HQJ DI H VSHADDAMMDAKHY/

C WIQ. H 6VIIH  <HDW  VSHADDAWMDRKIQJ IV IQRHDMQI® IQARGXFHG IQFOGQ) $UDQG' HMIQ
7HKQR®I\ 0 DV ( QIOK DQG6AHQRH $OVXEMPW DUH VSHADDMBXIKWQ<HDY  DQG



$VVHVVPHQW

&KLTBUHQ DUH FROUQXRXV® DWHWHG E\ VMHUVDFKHY/

) RUP DYH RQIRIQJ DWHWR HOWENHY SOFH 1Q HDRK BMRQ WIURXI K WDRKHUTXHWRQIQI REVHIYDWRQ DG

P DINQJ Rl Z RIN 7KLY DWHWP HOWQIRIP VIXWWUH SOQQLQI DQG HQDEGN WDFKHW\R P RQVRUSURI UHW HYHUY
aD

TKURXIK WH\ HDU YDURXVVXP P DiH DAWHWP HOW DOR VNH SOFH DV DSSIRSUDWM | RUMH DIHJURXS  7KHVHP D

LQFO(GH EXWORVEH TP WG \R WHIRMRZ 1Q) 6VBQGDUEMHG WA 1Q ( QUOK 0 DWVDQG UHDVRQQI 5HDG: UMM
-OF DAWHWP HOWIQ 3KRQFV HQGGRI XQWMV P RANH DP IQOWRQVIRU  DQG VHQIRUVAKRROH OP V

3GDVHVHHVIKH UHBIYDOQWAXUIEXXXP * X1CH | RUIXUMKHUGHVILY 7KLV LV GMMEXWAG LQ 6HSVAP EHU

*RRG :RUNYV

- RINZ KIEK IV FROMGHHG VR WKRZ RXAWMEQGEIQ] [QGYIGXDAMFKIHYHP HONFDQ EHDZ DUGHGD* RRG: RINDQG LV
VKRZ QR WH+ HDGP MAHW 7R DUH NHSVWIMURXJI KRXVWKH DFDGHP L\ HDUDQG IRUHYHY P XGIS@IRI ILYHD

FHWIFDWM LV DZ DIGHG IQ DWHP EO : KHQJWYZ RINWHUZ D WRXIK D@ FHIMIFDWY WH UHFHYHD* RRG
. RU\VEDGIH



SHSRUWLQJ WR 3DUHQWYV

7TKIVIVD YHU [P SRUDMQWSDUARI FRP P XQIFDVIQJ H DR KRZ \ RXURKL@ LV SLRIUHWQI DWFKH* LDQYLA

Q3 H 6FKRRADQG 5 HAHSWRQ Z HXVHD SURILDP P HDQG DSS FDMIG 7DSHWI 1Q Z KIFK REVHYDWRQV DQG
SKRVWRIWDSKY DUH UHRWGHG -Q 5 HAHSWRQ WDFKHLY QRW WH DSSURSUDW( <) 6 -QGFDRWYIRY HOUQIQD -QWH
6XP P HAMP Rl 5HRHSWRQ RQD WL FKDQIHVVR WH ( DUD / HDUQIQU * RDY 3DUHQNVFDQYIHZ WH HQAHY DWDQ\
WP H (DFKWP DVXP P DU Rl WIVRXUODAY P DGH DYDIME®I VR SDUHQWVIRUNHP \R GRZ QBDG 3DUHOWFDQ
SXUKDVHD SUQMG FRS\ R WH IX@ HDUV RXUQDGGEILHAD [LRP 7DSHAY

- UWWIHQ UHSRUV DUH SURVIGHG DAMHHQG RI WHGXP P HU7THP  IRUD@BXSIY TURP 3UH 6FKRRGHGWR <HDU
* WDGH 6KHHW DUIHVHOWRXWR <HDLY  DVWKMH HQG RI WH $XWWP Q DQG 6SUQI 7HP V FRYHUQI DQVXEMFV

BVIQGDLEMHG VARUIHVP D EHVHOWRXWRU<HDY  1QWH UHSRUMY SHURG | RERZ LQJ DQ DWHWP HQW

3DUHQW ( YHQLQIVDUHKHG IQWHS$XWP Q7HP IRU3IHB6RKRRO <HDU  DQGIQWH6GSUQI 7HP IRU3LH 6AKRRO
<HU )RU<HDU \R<HDU  WH.JUDGH VKHHW DUH GVRXWWHG DWKHVH P HHAWQIV

$@BUH 6AKRRCP HAWQIVVENH SOFH | DFH VR | DFH 9RRNQIVDIHP DGHRQDMIQ XS VKHAWRUE\ HP DIO
) IRP 5HAHSWRQRQZ DUGV Z HRIIHUWH FKRIFHRI DIDFH VR | DAH RURQEDH P HWQ $@ERRNIQIVDUIHP DGH
WURXIK 6FKRRBEBXG

* HHQFRXUDIH RSHQ DQG SRMYH GIDRIXH EHE HHQ KRP H DQG VAKRRADQG WHUH DUH RQIRIQ) RSSRUMQMAV\R
P HHWZ WY WH W | DQG+ HDGP MAHW BKRX@\ RX Z IVK VR VBOIVR WH WDFKHY RUWH + HDGP MAHW DWRWHU
WP HV SGDVH GR QRAKHVVM\R P DNH DQ DSSRIQR HQAVD HP DIO

" XU WH\ FDUWHHDUHIHHDAP HHWIVR NHHS SDUHOWVIQRWP HG 7KHVHDUH

e $ VKRUWP H-WQ DAWKHEHIIQQIQI R HDFK DFADGHP IF\ HDU GXUQJ Z KIFK WH) RUP 7HDRKHUIQIRWP V\KH
SDUHQW DERXVWKH DFDGHP LIFZ RINVR EHFRYHIHG H SHREMWRQV R WDV HDUDQG DERXWDQ. RIKHUP DMLY
UHBIDQWR WHURKLGY SDUINEX@U<HDU 7KH SDUHQW DUH DOR DGYMHG KRZ WH. FDQ KHS DQG VXSSRWAKHU
FKLG GXUQI WH\ HDU

e QWH6XP P HU7THP R <HDU DJHQHDGP HWQJ LIVKHG R RXAEH VR SDUHQW WH Z RINWDVZ LOEH FRYHUHG
DQG WH J HQHIDCSURFHGXUH | RUHQADQRH LOR VHQRUMAKRRODWDI H

e Q<HDU DP HMWQ IVKHT\R UHWMUDM WH SURFHGXUH | RUHQWDQRH QR VHQIRUVAKRRADADIH

o 3H6FKRRARIIHHP RUIQIVDUHKHG HDFK WP | RUERW FXUHQADQG QHZ SDUHQW 7KIVLY D | DQWMAE
RSSRUMQW | RUSDUIHQWR P HHWHDFK RIHUVR BDLQ P RUH DERXVWMH 3UH 6FKRROFXWIEXQIP - SKRQIEVHW

) XUMHULQI RUP DVIRQ DERXWHSRUAQJ FDQ EH | RXQG LQ ViKH DSSURSUDWA <HDU* LRXS VHRIRQ RI VIKLY
KDQGERRN



SHULSDWHWLF /HVVRQV

YWRP <HDU  IQEIMGXDP XVEF GMRQVDHFXUHM® RITHHGIQ SIDOR YIRTD FH@R 100M FOUQHARERH JXIMIU
GXP V MQIIQI UHARUEHU ELDWDQG M RSKRQH 6RP HIQUAKP HQWP D\ EHVBXIKWURP 5HAHSWRQ

* LRXS GMRQVDUH DOR RIHHG LQ WIQUI TXDUMAMP XVEWHRY DQG/$0 ' $ Y@MV RIIHHG DVDFOWBMRQ
ILRP 3UH6FKRROHIRZ \R<HDU  DQG LVWHQIQ DQRSWRQDIFGE ILRP <HDU  YDMBMRQVIRU<HDYY  \EINH
SOFH EH RUIH VAIKRRARUDWBXQRKWP H ([ WD 1 HHV DUH AKDUIHG | RUWHVH BMRQY Z KIEK DUH RXVERHG RQWH [ HHV QA
RQWH VAIKRRQZ HEVIWM

3 GDVHVHH EXUHQWHRV VKHRWRUFRRW Rl WHVH BMRQV

ILEUDULHYV

© HDWHIRUXQDWIVR KDYH  \VHSDUDM GELDUHY DAWKH* LDQYIE® 7KH6HQRU/ IEWDY RQWH JURXQG | BRUR! WH
0 DIQYXITQ) WH-XQRU/ [EWDY RQWHJRXQG IERUR! WH ( QDO DNQIXITHQI DQG ( DU <HDW RZ Q@EWDY DUHD
1Q( YDQV/ RGIH

$ FRP SXWIUKR@V DQ HBRWRQEF @EWDY FDWIRJI XH DQG BDQVM WP Z KIFK LV DYDIOE®! I RUXVHE\ WH SXSIY
7TKH-XQRU/ [EWDY KDVVXIMWE®I ERRNV IRUSHAHSWRQ <HDU  DIMRXIK <HDU  SXSIO FDQ DOR XVHWH 6HQRU
/EDY $QERRNVDHPWRIXHG Z WIQWHP DQ@EWY MWP 0 DQ FOWRRP VKDYH WHURZ Q FOW

@EWDUHY Z W 1IPWRQ DQG QRQ | IRARQ ERRNV

* LYIQ<HDY  DQG P D EUQ) WHUHSHDGHY . IQGBIHF IR VKRR WIUMIQIQ) WH $ FRHSVWE®! 8 \H
&RQADRW



/ULSVY DQG 9LVLWYV

( DFK FOW Z L@ R RQ RUI DQIVHG RXVIQIV GXUQJ ViKH\ HDU -Q 6HSVI#P EHU SDUHQW Z L@EH LQIRWP HGRI DQ\
VIKDADUH DQHDG\ FRQILLP HG 2 SSRUXQIHV VIKDWDUMH VKLRXI KRXWKH \ HDUZ LG@EH FRP P XQLFDVHG VR

SDUHQWLQ DVIP HO P DQQHU

- KHQ\ RX FRP SGMW\ RXUFRQVHOWRQ 6FKRROMVH \ RX DUH DEGIVR JLYH SHIP MMRQIRU\ RXURKIG R JR RQWIHVH
GD WISV + WH FROHWY QRWILYHQ FKIGIHQ Z LOEH XQDE®IVR JR RQWH WISV

3XSIVIQ<HIY R Z LOKDYH DQ RSSRUMQIW VR VENH SDUNQ D UMGHMMDOAMWZKLVP D EH DQ RX\VE DUG ERXQG
VIVBIWIS D YIMWIR ) LDQPH RUD FXEMUDOYMWQ %4 MIQ 6HSDUDM SHIP MRQ GMWHALY DQG | RWP VZ I@EH VHOWR
SDUHQW LHT XHWAQD FROVHQWRU\ RXURKIES VR JR RQ WHVH WISV

: HP D' DOR KDYH YMWRUY/ VR WH VRKRROIQFGQI FKIGUHQ V DXWRY/ RUVSHADDAMYXEMPNZ RINVKRSV

$Q FRWIRUWISYDQG YIMW Z I@EH DEGHG VR \ RXUMLP ® ELODQG\ RX Z IOEH QRWIHG RN WHH1QZ UMQJ SURUR
\WH HYHQW



6HOHFWLRQ IRU 6HFRQGDU\ 6FKRRO

$@<HDU DQG<HDU JLUY DUH SUHSDUHG | RUVKH HQW H DP LODVIRQVLQ ERVIK VIKH SULYDVIA DQG SXEQF
VHRVRW/

* ILOP D Z HOWP RUHWDQ ROH WMAVGHSHQGIQ) XSRQZ KIFK VAKRROMH. Z MK VRJIRWR : HHOFRXUDIH SXSIONR
KDYH DI UMK RIFH VAKRRADQG D EDAN XS FKRIFH ) RUHQM VR P DQ\ Rl WH ®RFDAQGHSHQGHAGD. VKRRY WH
IO MW DP LODWRQVVHE\ WH VKRR WHP VHOHV ) RUHQAI VR VRP H ERDLGIQU VAKRRY WH J LY VVWKH-6( %
3UH 7HVWDQ RQTOH DWHWP. HAKHT DWKH* LDQYIAB! ) RUHQM IQWR WH P DIQWIQHG VHBPAYH * LDP P DUVAKRRY
WHILLOVVWKH . HOW  H DP IQDARQVHVE\ WH GFDIDX\WRUW

$VDSUIHSDIDRY VFKRROZ HDIHH SHWV1Q JXIGQ] DQG VXSSRUAMYI ERW J LY DQG SDUHQW WILRXJIK WH SURFHW
Rl DSSOIQJ | RUHIRUVFKRRY <RX Z IQEH IQYIWIGWR P HHWRIVIURP <HDU WIWRXIK WR<HDU VR GVREXW WKLY
IXUNHU

© W GHFDGHVRI H SHUHQAH RXUWDRKIQJ VW SURYIGH EHVSRNHSLRILDP P HVIRUHYHY JILOQWH LXQXS \R
WHUH DP V : HKDYHLQ GHSW NQRZ BIGIHR! WH UHTXIUHP HOWR! HDRK H DP - Z KDVWKH VAKRRY BRNTRUDQG
KRZ WR SUHSDUH I RUZ UMIQ DQG RQEDHH DP V DRQIMGH IQMIMEZ SUIHSDUDARQ : HDOR P DIQWIQ H FHBIQW
UHDMRQWKISV Z W WH $ GP IVMRQV GHSDUR HQW DWHQRUMAKRRY

% WHWP HD* WDQYI! J ILOAW KHUVHQIIRUVKRROH, P V \VKH IHHY IX@ SUHSDUHG | RUZ KDWKH Z IQEHVIM\HG
Z W DQG FRQ IGHQWKDWAKH FDQ SHURWP XQGHUSUHWXUH

6FKRRO -QVSHFWLRQV

7KH 6FKRRAY HIXDUD LQVSHAMG XQGHUWKH -6— ~-QGHSHQGHOWBFKRRY-QVSHAVRIDW  Z KLFK LV DSSLRYHG
B\ 2)67("

8 QGHUWH DUNFBV R DWRADWRQR! $36 -QGHSHQUGHVS WRADWRQR! 3UHS 6AKRRY Rl Z KIFK WH + HDGP IMAHW
VDP HP EHU WHVH IQUSHARQY VENH SOFH DWBDWWHYHY WIUHH\ HDLY 3UH 6FKRRADQG 5 HAHSWRQ <HDLY DUH DOR
LQVSHPMG E\ -6-XQGHUWH UHTXLUHP HOWIRUWH* RYHLQP HQW/ ( DU® <HDLY) RXQGDWRQBVIH 7KH UHVXGI
UHSRUN DUH DYDIDE®! | RUSDUHQW R UHDG HWHUDVWKH 6RKRRORQ RXUZ HEVIW RURQWH -6 HEVIWM

2 XUDWAB’ IQSHRNRQZ DVIQO D\ ZKHQZ HZ HHMGIHG I X@® FRP STDQAQ DODUHV



*UDQYLOOH *UDGXDWH 3URJUDPPH

$IVMUVKH<HDU  J LY | LOMK VIKHLUMVHQIRUVRKRRCH DP V VIKH
EHILOQ VIKH* LDQYL@1* WDGXDVA3LRIWDP P H * * 3

7KH* DY@ IDGXDM3WRIWDP P H * * 3 FRP EIQHV \IWDQGVRI
GDUOIQI VR FUHDWM D LREX\WWDQG FKDEBIQIIQU SLRIUDP P HR IXG
WDWZ LQHQUFK DQG H WIQGWH<HDU  JLLY BDLQIQI DQG SUHSDUH
WHP | RUMHUWDQUMRQVR VHARQGDY VAKRRO



*DPHV DQG 3( )L[WXUHV DQG 7HDP 6HOHFWLRQ

© HDUH | RUXQDVI VIKDWVSRUAKDV D KLIK SURI LB DAWTKH* DQYLED DQG J LY DFKLHYH D JUHDWGHDCR! VDVIM DPVIRQ
ILRP SDUAFISDVMRQ IQVKHP DQ\ 3( BMRQV FXEV LOWUKRXVH HYHQW DQG | L[ WWUHVRQRITHU 7KH HOWR D

Z LGH YDUHW DQG WDQIH Rl DRYMHV DQG VSRUN Z KLFK Z LGHQVVIKHUH SRVXUH DQG SUHSDUHVVKHP | RUVIKHLU
WDQU HUVR VHRRQGDU VFKRRO-WIY RXUREMIPVYH VR SLRYLGH TXDOW 3( DQG* DP HVRSSRUNXQMHY ERVK Z IVKIQ
DQG RXWIGH Rl FXULFXOXP P HZ KLFK FRQV.GHUVIKH QHHGV DQG LOWUHVW R DERXUSXSLOY DQG SURP RVIAV
SRVVIYH DMK GHVVRZ DUGV SDUMALSDVRQ

: HVHBRWDVP DQ WDP VDV SRWE®I DAGLI HIHQABIYHY DQG LQ D Z IGH YDUHW RI VSRUWV -QP RW HDUJWRXSV ZH
KDYH D JUHDWUQXP EHUR! JILYWDQ RWHULQGHSHQGHWAKRRY DQG WL P HDQVWDWKHH DUH RSSRUMQWAY | RUDD
RXUJIL®R SO\ DI DQWRMHUVAKRRY RQ D UHI XQUEDWY

VSRR \R VHBPAWKHWRQIHWILEIRUS WDP P DWKHY DVWH Z LGEH FRP SHWJ DI DIQWAKH VRS SHURWP HY/
ILRP RHUVAKRRY' ) RUVAKRROL WUHV JILY Z LOEH VHBIRMG I LRP \WWH UHBIYDQW HDUJURXS RQD EXWRUVRP H
VRXUQDP HOW RUUHJIRQDOT XD\ 1QJ HYHQW 1RUH, DP S®IFIRWFRXQW WH VWRQIHWIMDP P D\ EHVHBRMG
UHIDUGBMWR! DIH

(YHY VHDVRQ DIUAK DAWHWP HQWYP DGHRI D KISV DELOV DQG SRMOWDO* (LYZ KR GMVSO\ WH QHRHWOY KLIK
GYHR WY @DZ D VEHILYHQ D FKDQFHWR SO\ IQWH $ WDP © HWI VR WHDG WH 1 1QH SDW EHVE HHQ HOFRXUDJLQJ

H, FHIIQRH DQG JIMIQJ RSSRUMQMAVIRUDD:  HZ 1@ LYH HYHY RQH D FKDQRH VR UHSUMVHOWKH VAIKRRADVWRP H SRIQNQ
WH\ HDUDVWKH DSSURSUDM BIYHO

0 XAK GVEXWRQ VENHY SOFH DERXVWZ KR VR VHBRNVRUSDUAFXGUWDP V DQG GGG VSUHDGWKHHW DUH NHSVWR WDWW
IV SRWME®I VR WDRN SLRJUHW Z KIFK LV SDUARXOUD XVH X KHQ FROMGHUQI JILYIRUVZ IP P 1Q) DIMGMFVY DQG ARW
FRXQWM WDP V

© HSO\ IDUP RUHP DWKHV1Q QHVEDDMDQ RWHUVSRUN VR WIVLYZ KHHWH J LY DUH OHOD VR HOR WHP RW
RSSRUXQW \R SO\ DI DQMRWHUVAKRRY -QKRANH  QHEDORRW FRXQA VZIP P 1Q) DIGMEY DQG FUENHW
RSSRUMQMAV VR SDUNASDM IQ LOMUVAKRROHYHQW IQRUIHDVH Z WK DI H DV WHVH VSRUNV UHT XILH DQ DGGMRQDGBIYHR
WO

7HDP \HBPARQ DQG P DQDIHP HOWILHWH SUHRIDAYH RN WHWDP FRDFK DQG Z HZ RX@ DN WDWSDUHOW \VXSSRUV
WH FRDFKHV1Q WH GHAMRQVWDWKH. P DNH DQG UHVIVAINH WP SVBMRQVR W DQG LQ OXHQRH VHBIRARQ DVWIV P DNHV
WHIRE YHY GLLHEXGVAWY YMIONDWMH FRDFK LV DE®IVR P DNH VHBIPARQY HYHQ KDQGHGED DQG LQGHSHOGHOWD R
SDIHQEP EMRQ Z IMKHVRUMGIHP HQAS VXD® WH JILYDUHDZ DHR! WH VIWHQIW RN WDP IHTXILHG DQG
XQGHUAMIQG Z K\ FHIEIQ SO\ HY DUHVHBIRMG RUQRW7KH  XQGHIAMIQG WH QHHG IRUVKLDY DQG Z HHQARXUWDIHWIHP

VR EHVIXSSRUAYH RI RQH DQRWHU HQR\ 1QJ WH RSSRUMQW VR FRP SHWM QP DWK IVYDWRQV 1Q BMRQV DQG IQMU
KRXVH HYHQW RQ D UHI X@UEDMY Z IWIQWH* DP HVSWRIWDP P H

6HBRRQ LY DQHP RWYH MXH DQG VRP H GMOSSRIQW HOW DUHIQHYIWRE®! : H BRNIRWZ DUE VR DORWHUKDSS\ \ HOURI
VSRUMDQG KRSHWDW RX Z L@UXSSRUN RXURKIGV IQYROHP HQADWZ KDIMYHUBIYHO



*DPHV DQG 3( 6SHFWDWRUYV

$VDQ-$36 VKRROZ H DGKHHWR WH &RGHRI 3WDRWAH MXHG E\ WLY RU DQVOWRQ SHIRIQIQ) VR 6 SRUNDQG &RDFKIQ)
: HDWIRU\ RXUFR RSHIDWRQIQ IR@Z 1QJ WLV FRGH SDUARXOUWD Z KHQ VSHRAMWRI DV WHSUHVHQW JRRG SWDRWAH DQG

SUHYHQW XQSEDVDQWADWRQY WDWDQ FOXVH HP EDUIDWP HOWRUWH VFKRRADQG LOQGYIGXDY FRQFHUHG $ FRS\ RI
WL FRGHRI FRQGXPWDQ EHIRXQG EHBZ

-$36 &RGHRI &RQGXPN RU6SHAVIVRRWY/

2 XUVAKRRQVDP HP EHUR! -$36 WH-QGHSHQGHQVSWRADWRQR! 3UHS 6FKRRY

7KH-$36 DQQXDOSRUNV SLRIUDP P HRIIHYWDWQIHR WP DQG LQGMGXDIHYHOW | RUFKIGUHQ Z KR DAMQG-$36
VAKRRY' 7KH FKIGUHQ DUH DEGIVR FRP SHMIQDIXQ VDIHDQG FRP SHARYH HOYILRQP. HQAS @RU DQVHLY DQG TXDOLHG
RI1 LD DUH SDWMRQDM YREQWHLY Z KR KHS XV VR GHOYHUWH HYHOWIQ @H Z W 1 DMRQDT RYHLOIQJ 9RG. LXBNVDQG
UHIXOWRQY

© KHHSHP MG Z HDUHGHIJKWIG VR Z HBRP H VSHREVRWY/ R DAMQG -$36 HYHQW VR VXSSRUNMKH FKLGIUHQ 2 XU
DIUHHG FRGHRI FRQGXAKLIKDIKW-$36 VH SHRBMRQVR! VSHABMRLYY VR HQVXUH WDAD@HYHQW DUH HQR\ DE®I DQG | DIU
| RUWH FKICUHQ LOYROHG DQG Z HKRSH\ RX Z RX@ VXSSRUAKVE\ UHDGIQJ DQG DSSOLQ) WH I RTRZ 1Q) FRGH

%4 D SRMYH UR®I P RGHIDQG BDG E\ H DP S®I FKLGUHQ DUH IQYRIHG LQ VSRUNRUWHUHQR P HONDQG Z IWRXW
XQGXHVSHARMRUSUHWXUH

( QFRXUDIH FKICLHQ R SO\ E\ WH KBV

5 HVSHAWKH RI | LD DQG WHUGHAMRQV DADOAP HY

5HVSHAWKH FRDFKHV DQG WHUGHAMRQV 7KH JLYHWHUWP H HOHU\ DQG H SHUHQAH VR FRDFK \ RXURKICUHQ

9HEDRUIQGHHG SK\ MEDDEXVH RZ DUGV SO\ HY RINADY DQG IHBZ \SHABRY Z LOORWEH \ROIDMG

% [ UHQGD DQG UHVSHANKOR WH RSSRUMRQ

7HDRK FKICUHQ WDWAH | RUADQG WDP Z RUNDUH DVIP SRUBQADY YIRRU VR WDWKH UHVXOR! HDRK JDP H LY DARHSWG
Z IMRXVWKQGXH GVDSSRIQR HOW

7XUQGHHDAQR YIRRU B\ KHSIQU FKIGIHQ Z RINVRZ DGV WN@P SIRYHP HQNDQG D SRVMYH VSRUA) DIYXGH

%4 DZ DUHWDWS$ 36 HYHQW KDYH FRP SUHKHQUYH VDI HIXDUEIQ) SRIAHY DQG SURFHGXUHY DYDIDE®I RQ RXUZ HEVWM
KWBV  VSRUADSV XN VDI HIXDUEQ)

SHD[ DQGHQWR WH HYHQV



*DPHV DQG 3( 6ZLPPLQJ

6Z P P 1QJ IRWP VDQLP SRUBQASDUARI RXURXUIFXQXP DQGH WD FXULFX@URI I HUQJ DWZKH* LDQYLAB

6Z P P 1Q) VMWMRQVDIHBIGE\ RXUVZ IP P 1QJ FRDRKHVO W) IRQD/ HWARQDQGO W/$®f +DUMRQ

&XUIFXOP 6Z P P 1QJ / HWRQV
3H 6AKRRQ Rl HVDQG+ HGIHKRIVVZ P DO HDULRXQG RQ WM IQ RXURZ Q SRRO
SHAHSWRQWR <HDU VZ 1P D@ HDULRXQG RQ VWM IQ RXURZ Q SRRO

<HDU DQG<HDU VZIP HYHY RWHUZ HHNRQD: HEQHVED DWSHYHQRDNV/ HVXUH &HQWH D@ HDUURXQG RQ D LREMRQ
<HDU DQG<HDU VZIP HYHY RWHUZ HHNRQD 7KXW/GD, DWSHYHQRDNY/ HVXUH &HOWH D@ HDUURXQG RQ D LRVIMRQ

6Z IP P 1QJ 6TXDG 7WDIQIQ]
<HU 6ZIP 6TXDGWDIQRQAHDZ HHNDWKH* DY@ EH RUIHVKRRO

<HDU DIWU(DWMURQD <HDU 6ZIP 6TXDGWIQRQAHDZ HNRQD: HEQHVED EH RUHVAKRRAWSHYHQRDNW
/ HVXUH &HQAH

<HDU VR<HDU 6Z [P 6TXDG6HBIPARQ &UMAULD

o YHDEGIRVZIP ILRQNAUIYZ CF W D FRQUOXRXYVNENDQG P DIQEIQ D UHIXQUEUHDMIQ) SDAVAD

o YHDEGIVRVZIP EUHDVAMARNH Z IV WWLOHG RXWHHW EHZ RINQJ VRZ DUGVWH FRUHAMP [Q) SX@EUHDMH NEN
JOH

e YHDEGIVRVZIP EDAAVARNHZ I DJRRGERG. SRMRQ D FRQMXRXVNEN DQG DQ DAM.QDWY) DP  DRARQ

o % DEGIVR FRP SGMW DGIQIW Rl WH* UDQYIEH SRROKMQ) D GRGKIQNEN

o $@ZIP P HYDWHWHG DAWNHEHIIQQQI RI WH\ HDURQWH DERYH FUMAUID DQG WP HGRQHDFK VWRNH — BIQUWVRI
* LDOYIOBI SRRARU BIQIW R WH/ HVXUH &HOWH SRRO

e HZIOGBRNDWMKQTXHDQGWP HVDQG WH IDWMMIZ [P P HYZ W JRRG WIKQIT XH Z LQEH IQYMG \R \Z LP
VTXDG

<HDU * DD 6HBPRQ
o GHOPWRQLEDVHG RQ I DWMWIP HV JRRG WRNHV DQG FROUMMOQNDAMQGDQRH

YRU<HDU 0 RYLQJ VR<HDU 6Z P 6TXDG 6HOIPVRQ &UVAUD

o ) LRQNADZ O%H DEGIVR P DIQWIQ D FRQWDXRXVNEN DQG EH DEGI VR EUHDWH UHI XDILUD WURXI KRXVMH VIARNH
o YDFNVWRNH %H DEGI\R P DIQWIQ D FROWDXRXVNEN JRRGDWP DRMRQDQGJRRGERG.  KHDG SRUMRQ

o YUHDVIMARNH %6H DEGIVR NENZ W WUDHG RXWHHWIRRG DUP - DRWRQ DQG EH FBRVH\R P DAMUQ) WH WP 1QUJ

o UXWMIO YHDEGI\RNEN P RQIIRMMRUEDANDQG\VZIP P ZIW DQRYHUDP DRARQ

e 7IPHG\ZIPV \SDFHVDYDIDEGIVR \Z [P P HY/Z W | DAMAP HV DQG JRRG WIKQLTXH

o )DMW  \ZIP P HYZ W JRRG DWMQGDQRH Z LOEH LQYIWG VR DWHQG J DDV



*DPHV DQG 3( 6ZLPPLQJ

<HDU VR 6Z P 6TXDG6HBFIRQ &UVAUD

e SHIXOUDMAQCDOAH LQ SUHYIRXV\ HDU LI DSSTDE®!

e $\WHWHG DWKHEHIIQQQI Rl WP RQ DOMNHV DQG WP HG

e 0 XWKDYHJRRGWHKQT XH | RUIIRQWADZ OEDANVWRNH DOG EUHDVWMARNH
e YHDEGIWRVZIP P BEXWMJIO Z W DQRYHUDWP WHRYHY

e \DWMW  VZIP P HYZIQEH IQYIWG VR DMAQG

6Z P VIXDGVZ IQHP DIQWHVOP HXQBWWHVZ IP P HY CR QRADMAQG
1 HZ SXSIO0Z IQEH JLYHQ WH RSSRUMQW VR WIDO RUMKH VT XDGV Z KHQWH IRIQ WH VFKRRO
([ M SXSIYZ KRP DNHYHY JRRG SURIUHW IQ WH FOW GMWRQV Z LADOR KDYH D FKDQRH VR WIDAL WH P HHWAMWMUD



*DPHV DQG 3( 6ZLPPLQJ

&RQIIGHQFHVR 6Z IP 6HWRQV
© HDUHGHDIKWG\R RITHU&RQIGHOFHWR 6Z P VHWMRQV | RUS HFHSWRQ DQG DERYH RQFH DZ HHNDWKH * LDOYIABIVRQ
VWM SRROEH RUH VAKRRO

7KH6Z [P P LQJ VAWMRQVDUH\R IP SUIRYH Z DIMUFRQILGHQRH DQG VR GHYHEBS DQIRXUVZ IP P 1Q) WRNHY 7KH JURXSVDUH
P D@DV \WHVH P DIBUIURXS M} HVD@RZ P RUH IQGLYIGXDADWHOQWRQ WDQ IV SRME®! LQ WHUWP HEEGIGVZ [P P 1QJ

BMRYY
<RXUGDXIKWUP D\ EH LQYIWG \R MRIQ WIHVH VHVWRQV RU\ RX FDQ UHTXHWAR MRIQ E\ HP DIG 0 W/5 HQGO!

6Z P P LQJ LVSDUARI RXUFXULEXO(P DWWRKRRO- \ RXUFKLES LV Z HTHQRXJK VIR DWHIQG VFKRROMHQ VIKH. VKRX @S
EHVZ P P LQJ 7KHUH DUH MXDVRQVZ KHUH VKLY IV QRAEH SRWME®! DQ HP DICP XVMEH VHOW/R 0 WA/5 HQG®!

EH RUH VKH WIDUARI VAKRRCZ IV D ULHDVRQ Z K\ \ RXUFKLIS IV XQDEBIVRVZ P+ \ RXUFKLGS LV XQDE®I VR \Z P
VKHQ VKH. DUH DOR XQDE®I VR SDUAFLSDVALQ 3( * DP HVDQG | L VKUHVVKDWGD:



*HOOEHLQJ

© HEHQJI IVRI VIKH XV RWAIP SRUMQFH DWFKH* LDQYLAH 7KHZ RUTE Z H @QYH LQ SLHVHQW P DQ\ FKD@HQIHV
VR D@P HP EHW/RI VRAIHW \ RXQJ DQGR®@ WV RXUDIP VR VXSSRUADQG QXUAKUH RXUSXSLY HOVXUQJ VIKHLU
Z H@EHQJ VD SURUW DWD@AP HV

: HEHQ) IVZ RYHQIQWR HYHY WIQJ Z HGR 6RP HH DP SBNVIQFOGH

e 6P DQFOWM} HVZ I H SHYSDWRUDGFDUH

o 3+6& 3HVRQDO+HDIM G6RADO&IMYHQDQG ( FRQRP IE ( GXFDMRQ DQG56( 5HIMRQWKIS DQG6H ( GXFDWRQ
o 3RVMYH ( GXFDWRQ VHHEHBZ

o $YDDEIMV R DVKRROFRXQUHTRU

o 0 IQGXQHWEOEV

e 7HGEH WHVFAKRRAGR) WHHEHBZ

SRVLWLYH (GXFDWLRQ

3XSIY Z HOEHQJ VD NH I HDVXUHRI 3 DWRUWDGE:DUH DWFKH* WDQYLAH WK LORUIHDMQJ P HQVIDCKHDOK DXHV
LQSUP DU DIH SXSLYEHQJ IHSRUMG QDMRQZ LGH Z HKDYH DGDSWAG RXUFXUUEXXXP  DQG LOWRGXFHG
Z HHNO 3RVIMIYH ( GXFDMIRQ GMARQVIRP 5 HFHSVIRQ VR <HDU

3RVWYH ( GXFDARQ LY DERXWHP SRZ HUQJ HDFK LQGYIGXDOR H| SEBUHWHURZ Q VIWHQIWY VR BDG UFKHUDQG | XU
QHV 7KH3RVMYH ( GXFOWRQ SURILDP P H LV D IX@® UHMHDUAKHG Z HOEHQI SLRIUDP P H GHYHBSHGRYHUD  \ HDU
SHURGE\ BDGAQ) S FKREI MV WK DI HY WH WDGMRQDAP HQBOKHDOK DQG Z HEEHQI GM-DVH P RGHOZ KIFK
IRFXVHVSUP DU® RQZ KDAZ DV Z IRQJ Z I VRP HRQH

7KHDIP Rl WHVH BMRQV LY VR HQXUH WDWAKLE | BXUMKHY QRAWVADFDGHP IFDED EXVWRADTD® DQG HP RARQDD
5 HVHDURK VKRZ VWDWRUWLY VR KDSSHQ WHUHDUH V] GRP DIQVWDWOHHG VR EH QXUMUHG 7KHVHDUH

o SRMYH UHDWRQWKISV

o SRVWYHHP RURQY

o SRVMYHKHDIX

o SRUMYHHQDIHP HQW

o SRVMYHDFFRP SOKP HQW

o SRVMYHSXUSRWH

$EQUMCHWHHM[ GRP DIQVIYWH I RFXVRQ RKDUIDRMUMAHQIWY 3XSIO DUH HQFRXUDI HG R VSRWAKDUDAMU
VIWHQI WV ERW LQWHP VHIHV DQG IQWHUSHHY 1Q RUGHUR P DNHWH P RWRI WHUMAHQIWY DQG EXICS

DZ DIHOHWRI DQ\ Z HDNQHWHVY W/ Z RUM QRWQJ WDVBRVMYH ( GXFDWRQ LY QRADERXVWEHQI SRMYHWH Z KR®I
WP H WY DERXWDANQRZ BIGI Q) DOHHIIV IQFXGIQ) QHI DAYH | HHEIV VWYDAWRQY DQG HP RWRQV DQG GDLOIQ)
KRZ \R GHDXZ IW WHP VR WDVWKH. FDQ FRQI LGHQWD | DRH FKDEBQI HY DQG GHDXY W VWRQU. BMWY SGDVDQWHP RIRQV
VXFK DVIMDBX\ RUDQIHU



/HGGLH

7HGGH LV RXUVFKRRGGRI DQG EHRYHG P HP EHURI VKHVAKRRCGFRP P XQIW

7HGGEH LV D &DYDSRRAKRQ DQG KH BYHV FKIGILHY + H IV NQG DQG JHQMBI EXWW/D Z RINQU GRJ + HLV/1Q VAKRROHYHU
@D DQGZ KHQKHVQRWKHH KH@QYHVZ W 0 W/ DZ IDQFH DQG KHUIDP 1®  7HGAEH IV D QRQ VKHGGIQ) ELHHG Z KIEK
P HDQVKH FDQ EHZ W SHRS®1Z KR KDYH DBLI LV

7KHHDWHP DQ EHQH IW\R KDYIQJ DVAKRRGGR)

e SHGEXAQI DY IHW SXSIOP D\ 11QG MWHDMHUVR EOIVR 7HGGH WDQVR DQ DEXOM WH KDYHDZ RUY  6WRNQY
DQG FXGGIR 7HGGH IVDOR YHY HD] [QJ

o 7HDFKLQJ HP SDW\ E\ GDLQIQJ VR FDWHIRU7HGGEH SXSIYGDUDHP SDW\ DQGFRP SDMRQ ( YHY RQH®DLUV
KRZ \R [QMDRA/D HO DQGNQGED Z W KIP DQGRXU<HDU  SXSIOHYHQWENHKIP |RUZ DOV

o —QFUHDMQJ FRQILGHORH 1L SXSIODUHQHUYRXVWR FRP H VR VAKRRORUDUH LQGIQ) D SDUNEXGUBMRQ GLLILEX®V
WIGGH FDQ EH DFRP SDQIRQWR KHS WHP 1HHIP RUH FRQIIGHQWDQG DAWHDWH

7HGGEH LV QRWRQD D SRAMYH IQI OHQPH RQ RXUSXSIY 7KHWHIl ®YHKIP \RR



5HZDUG 6\VWHPV

7KHHDWH P DIQHBP HQW VR ViKH UHZ DUG M WP DWTKH * LDQYLADH
+ RXVH 3RIQW DUH DZ DUGHG | RUH | RWDQG DABIQP HQWQ DFDGHP IFZ RN

*RRG: RUNVDWHJILYHQ IRURXWMEQGIQI IOGINGXDGSIHAHVRI Z RN
9DAH 3RIQW DUH HOUHG | RUEHKDYIRXUGHP ROVWDWI RXUMKRROYDAHV

+RXVH 3RLQWYV

7KH6FKRRCRSHIDWAV D + RXVHWM WP DQ@J LY EHLQJ DARFDVIAG VR D + RXVH RQ HOWAUQJ 5 HFHSVIRQ
7KH+ RXVHVDUH + HYHU . QRMA 3HOWKX UMW

7KH+ RXAVHW WP 1V XVHG | RUVSRUN DQG RWHUFRP SHARQY DQG | RUFKDUMIE®! 1 XQG WDIMQI HYHQW : HDOR
KDYH+RXVH' D\ IQWHBXP P HU7THP  Z W DAMWAVRUDQMVHG E\ WH<HDU  + RXVH &DSVIIQV

+ RXVH 3RIQW DUIH DZ DUGHG |RUZ RUN H I RUADQG EHKDYIRXU 7KHVH DFFXP XOWM DQG FRQMEXW \VRZ DLG WH + RX\VH
3RIOAEXS Z KIFK IV SUIWHOMG RQ$Z DLGV' D\ DAWHHQG R WH DFDGHP [F\ HDU

7HDRKHLWYY KDQG RXWARBXUHG VRNHQV I RUHDFK KRXVH SRIQADQG WH FKLGIHQ SOFH WHURNHQ V IQWH+ RX\H
WEHVZ KIEK DUH LQWH FBIMMLY 7KH KRXVH SRIQARNHQV DUH FRIPMG DQG FRXQIMG E\ WH + RXVH &DSVIQVRQ D
UHIXOUEDMY 7KHZ 1QQIQI KRXVH LY DQQRXQAHG 1Q Z KR VAKRRODWHP E® DWKHHQGRI HDRK WP 0 HP EHW/RI
WH Z LQQQI KRXVH DUH D@Z HG R Z HDUWHURZ Q FBWHV RQ D VSHALIHG GDW DVWHUUHZ DG



9DOXH 3RLQWYV

$VINH* LDQYIEBI Z H YDOXH

e 7HDP \VSIUMDQGP DNLQJ D SRUMIYH FRQWIEXVIRQ
o —QWIUW DQGKRQHW

e 7R®IDQFHDQGEHQI NIQG

e &RXWDIHDQG SHUHYHDQFH

e 5HVSHAADQG EHIQI FRXUAMRXY

* LY DUH DZ DUGHG SRIQV WIRXIKRXWKH WP | RUGHP ROMDARI RXU* LIDQYI@® 9DXHY $VWKH HQG RI HDRK KDD
WP IRP WDRKHY Z IOMRBOKS WH QXP EHURI YDOXXH SRIQW HDRK JIWOKDV UHRHYHG

2 QD0 RQGED DYDOH IVRKRVHQ Z KIFK LVWH IRFXVIRUWH Z HHN 7KH FKIGIHQ Z KR KDYHWH P RWAYDXH SRIQW
RYHUMEH Z HHN UHRHYH D FHUNLEDW DQG WHUQDP HV DUH SXEQKHG 1Q WH QHZ VBWHU $ CEIWRQDD WH HOR D
VSHADCEUHDNWP HZ IW 0 U/ DZ UDQRH DQG WHVKRRGERI 7HCGEH

-QDGGIMRQ DWKHHQGRI HDRK KDDWP - SXSIO FDQ FRAND KRXVH SRIQWRUHYHY YDOH SRIQMWMH. KDYH
HDUOHG

OLVEHKDYLRXU

2 FFIDMRQVRQ Z KIFK VDQRPARQY KDYHVR EH P SRVHG DUH LDUH EXWIQ WH HYHOWR! B2 BIYHCP IVEHKDYIRXUD QRM R
WH EHKDYIRXULY NHSWQ D %-KDYIRXU/ R] - 7KIVIVP RQMRIHGE\ WH' HSXW + HDG DQG SXSIV Z KR DUH UHSHDWMGO
P IVEHKDYIQU Z L@P HHWZ W WH' HSXW + HDG VR GIVPXW DSSLRSUDW IMSV

$ 30\ JIRXQG %4-KDYIRXUYRRN LY DOR NHSVE\ Wil | RQ GXW DQG DOR P RQMRUHGE\ WH' HSXW + HDG
QWHIRXVFDWHVR! P VEHKDYIRXU DSXSICP D EHVHOWMDLIKWR WH'  HSXW + HDG RU+ HDGP MAHW

-QFMVHVRI UHSHDMG &Z GIYHAP MEHKDYIRXURUD P RUH VHURXV IQAGHOWSDUHOW Z IOEHIQI RWP HG

) XQEHMO'R WHVRKRRODRIRQY DUH SXEQKHS 1QWHVAKRRO3URP RIRQR! * RRG%-KDYIRXU3RMA DQGLY
DYDIOE®I R SDUHIV RQ UHTXHIWURP  \WHVAKRROR | LFH DQG RQ WH VKRR HEVIVM



<HDU SRVLWLRQV RI 5HVSRQVLELOLW\

$@<HDU JLLY DWH P DGH SUHIHFW | RUVKH \ HDUDQG DUH D@RFDWAG VSHFLU LF LRBIVRI LHVSROMELOW  7KH\
DWH H SHRWG VR | XOLOAHLU LRI VIR VIKH EHVWARI VIKHLU DELAOW

"QDGAMRQ DOHIU  JWYKDYH SO\ JURXQG VXSHIMMERQ GXWAYRQ D LRI VR KHS WDFKH.Y RQ GXW RQWH SO\ JURXQG DQG
GRI ZDOQJ GAWAVZ WL 7H3EH

2WKHU 3RVLWLRQV RI 5HVSRQVLELOLW\



7KH 6FKRRO 3ROLF\ RQ %XOO\LQJ

' HIQMRQR! 9%X@LQJ
UX@IQ) V\WHU-SHDWG LOWP IGDWRQR D YIEWP WDWY/LQMAMRCD FDUHG RXAWE\ D P RIHSRZ HIXCBHIRQRUJURXS 1Q
RUBHWR FDXVHSK\ MEDADQG RUHP RARQDAKXWV . IGVADSH

7KHZ IOXCKXUAY Rl FKLGIUHQ IQ RXUFDUH Z LGORWEH \RBLDMG

% FODUSUHYHQEMWYH WSV DQG DQ RSHQ SRIF. DI DIQWEX@LQ) Z HKRSHWDWKH* DY@ Z [@HP DIQ DVIUH
DVSRWE®I ILRP \WH SUIREGP

$Q IRP R EXOLQ) VWHDWG VHIRX\V® DQG SDUHOW Z LGEHIQIRWP HGZ KHIHQHAHWDY + RZ HYHU VRP HWP HV

FKICUHQ FDQ EH DQG DUH XQN.QG VR HDRK RWHUDQG DODGX®V IQ VAKRROKDYH FBDUI XIGHIDHVRQKRZ \R GHDXZ W
VXK VAMXDARQY

7KHWDFKHY KDYH FBDUIXIGHIDHVRQKRZ \R GHDCY W EXQOLQ)

e $@HSRUVRI EXOLQI DIHVENHQ VHURX\®

o $PARQLVVENHQ DV TXIEND DVSRWMEG

7KH+ HDGP MAHWIVIQRWP HGRI DQ\ IQAGHQWR! EX@IQ)

7KH + HDGP IMAHW Z I@GHAGH Z KHMHUSDUHQW \KRX@ EH IQYROHG
© KHH DSSURSUDM WDRKIQ) FRDIXHVDHIQRP HG

3DUHQWP D YIHZ WH 6FKRRO$QA9X@LQ] 3RTA  RQWH 6FKRRCZ HEMW D KDUG FRS\ FDQ EHREWMICQHG IURP WH
6FKRRC | IFH



7KH 6FKRRO 3ROLF\ RQ 3URPRWLQJ *RRG %HKDYL

$WIKH* LDQYLED VKHUH VD RQJ WDGMRQ RI FRXUMM  NLQGQHW FDUHRI RIKHW/ FRP P RQ VHQWH DQG
FROWIEXVIRQ VR VIKH VFKRRO 7 KH VRK RRCEHIHYHV VIKDWAKH KLIK WIDQGDUG RI EHKDYLRXUH SHAG RI RXU
SXSLOY HODE®N H | HPAYH WDFKLQJ DQG GIDUDLQJ VR VIDNH SOFH

3XSLYDIHVEXIKWIRP WH HDUDHWAY HDLY \WH FRUHAAZ D\ VR EHKDYHVRZ DLGVRWHLY

e 0 DQQHWIQFOGIQI SGDVHDQGWDQN\ RX RSHQIQJ GRRY WEQGIQ) DVMGH RQ LY DQG LQ FRUIGRY RITHUQJ
KHS

o &DUQJ |RU\ RXQIHURKIGIHQ LQ VAKRRORQ WH SO JURXQG DQG KHSIQ) DWBQRKWP H

o SHVSROHWRIRXWOH SXQRXDDIN UHSOIQ) VR TXHWRQY DQG FRQYHWDWRQ R VXIVWKH RFFDVRQ

o %-KDYIRXUDWRWP DORFFMRQV  $ZDWGV' D\ 6SRUV' D\ FROFHWHW

o %-KDYIRXURXWR VAKRRORQ YIMW |1 \MUHVHW

+ WHHDUHDQ FRQAH.QV D SDUHQMWKRX@ DBIWYKH IRUP \WDFKHUDERXWDQ. SUREGP VDVVRRQDVSRWE®! * RRG
FRP P XQIFDWRQ EHVE HHQ KRP H DQG VAKRRAY HAWHOWDOGKRX@ | XUMHUDGYIEH QHHG VR EH VRXIKWWMH' HSXW
+HDGRU) RIP 7HDFKHUMKRX@ EH FRQUXOMG DQG 1Q WH [LQDOQWEIQRH WH + HDGP IMAHWP D\ EHIQYROHG 2 Q
RAFDMRQV SDUHQWP D\ Z MK VR GVPXWD SLREGP Z W \WH+ HDGP IMAHWIQ WH [ LUANQWEIQRH -+ WILY KDSSHQV
WH + HDGP IMAHW/ Z LOFRQUX@Z W \WWH UHBIYDQWP HP EHUR! \Wll DVVRRQ DV SRWE®! VR WDWKH SLIREGP FDQEH
GMVAXWHG DQG GHDOT W SLRP SWD

7KHVRKRROKDV D SURFHGXH | RUGDQRARQV Z IWIQ IW 3LRP RAY * RRG %-KDYIRXU SRTR Z KIFK LV DYDIOE®I RQ WH
6FKRRZ HEMWM $ KDUWGFRS\ P D EHREWIQHGIUIRP WHGEFKRRC |11EH

JULHQGVKLSY DQG )DOOLQJ 2XW

4\ RXURKIG IV VAKI J@QJ Z W DI UHQGWKLS IWXH Z KHMHUIQ VAKRRARURXWRI VAKRROSBIDVH FRQWFY RXURKIGS V
IRIP WDRKHUIQ WH LMNQWEQRH $ YRIG WH WP SVIMRQ VR VIBFNB! VWY RXUWHD Z W WH RWHUIDP 1O LQYROHG Q
P RWIQWEQRHY Z HFDQ KHS VR UHVROH WH IMXH TXIEND



%YUHDNIDVW &0OXE

$Q@KLTBHY IWIRP 3WH6FKRROR <HDU  FDQ DWHIQG VKH %4 HDNI DWEXXE Z KIFK EHILIQVDW  DP

" XUQI WIVWP HWH KDYH WH RSSRUMQW VR VINH SDUNKQ YDURXY DRRYIWAY DQG HDAD MP S®I EUHDN DWRI FHUIHDO
\RDWADQG D GUON $QH WD FKDUIH LV DGGHG VR WH HQG Rl WAP ELOH \ RX KDYH D P HHWQJ Z I D WDRKHUEH RUH
VRKRROMZUN \ RX P D' DOR XVHWH %4HDN DWEGSE DAV TUHHRI FKDUIH

TKIWV\KRXG EHERRNHGE\ SDUIHQW 1QDGYDOFH YID. IGV&AE +4 <RX FDQERRNDADQ WP HIRUDVP DQ\ VHWMRQV
DVA RX @\H +RZ HYHU Z HZ IQDFARP P RGDW QWP 1[QXW RUHP HUHQR ERRNQIVIL QHHGHG

&RW e SHUMHWRQ

$IWHU 6FKRRO 3UHS DQG :DLWLQJ

3UHS DQRSSRUMQW \R FRP SBMKRP HZ RINDAWAKRROKQVILRP ~ SP XQWD  SP IRUWHJILYIQ<HDLY
7KH DUHVXSHYMVHGE\ DP HP EHUR! Wil DQG WHUZ RINLY FRQGXPMG LQ D TXIHDR RVSKHIH 7KIVIVIUHHRI
FKDUH

7KHHLVDOR D1 DAV | RUME@IVIQ WH &Z HUFOWHV\R DMAQG D :  DIWQJ &OW XQUWDKH HQG Rl WH VHQRU

VAKRRGED, DV SP 7KIVIVVXSHYMVHG E\ P HP EHWRI 7KH* LDOYIGIV VM| DQG LV IUHHRI FKDUH 7KLY \VKRX@
EHERRNHGE\ SDUHQW IQDGYDQRH YID. IGVEOE +4

$IWHU 6FKRRO &DUH

7KLV LVDYDIDE® | RUDQRKLGBUHQ I IRP 3LH 6FKRROMR <HDU WV WKQE\ DWDP Rl RXUWII | | LRP
0 RQGD\ ) UGD\ XQWMO SP

' XUQI WIVWP HWH KDYHWH RSSRUMQIW VR VENH SDUNG YDURXY DRV DQG Z @KDYH DMVP SGIWD
SURVIGHG LQFOXGIQI DWDQIHRI VDQGZ IFKHV 1 IKIWELVAXIW DQG D GUCN

7KH FKDUH | RUWLY | DAV Z IQEH DGGHG VR \ RXUMLP ® EL@7KLYVKRX@ EHERRNHG E\ SDUHQW 1Q DGYDQRH
YID. IGV&OE +4 <RX FDQERRNDWDQ WP HIRUDVP DQ VHWIRQVDV\ RX @\H + RZ HYHU Z HZ I©@

DFFRP P RGDM OWAP IQXW RUHP HUHQR ERRNIQIVIL QHHGHG

SRWDHDVIRBZV SQIDSP e  XQMSP e

7KHFRQERNXP EHUIRUS I WUBRKRRGEDLH LV



HIRUH 'XULQJ DQG $IWHU 6FKRRO &OXEYV

6HYHWDCEH RUH GXUQJ DQG DI VIMUVFKRRCH WD FXUJEXOXDUDRAYIVIHY DUH SLRYLGHG D@BXSLY

7KHVHYDY ILRP WP \RWMP HJ %RDUG* DP HV SRERWAV 1 HEDD* \ P QDR &KHW 7RXFK 7\ SIQJ %RRN
&OE YR IQ) &RAQ) 6LIQ/ DQIXDIH DQG &URWERXQM 3 DUHQN DUH VHQOAQI RUP DARQ DERXVYKHVH DAMH
EHIIQQQI R HDFK WP 9RRNLQIVDUHP DGHWURXIK 6FKRROMOVH

$Q DRAMW FOE IXQE\ DQ RXWGH RU DQVDWRQ Z LAQFXUD FKDUHHJ %R 1QJ -XNWX 6RP HRWHU
DRAYWA FOEVVENH SOFH GXUQJ EUHDNVRUDWHP E®

+ROLGD\ &DPSV

: HDWIHYHU SGDVHGVR RITHUD @UHQXP EHURI KRAQGD\ FDP SVIRURXUSXSLAY VIKLRXIKRXWIKH\ HDU

/[ W@ RYHV 3UH 6FKRROMR 5 HFHSVIRQ
/ WBI' RYHVIVRXUKREED WP HSIRYIMRQ IRUSXSIO 1Q 3UH 6FKRRADQG 5 HAHSWRQ -WXQVHYHY Z HHNGD
WIURXIKRXWKHKREED V H FXGQI YOON+REED\V ILRP DP WR SP

YDWH&DP S DQG 6SHADDMEDP SV <HDU ~ <HDU
+RIED &DP S SLIRYIMRQ LY DYDIDEG!H RUDDILO IQ<HDY  IQHYHY VAKRROKRIED, [QFOXGQI KDDWLP V 9DWH
&DP S DP XQUDPAW FDP S IXQVHYHY GD\ : HDOR RIIHUD WDQIHR! VSHADDMADP SVIXQE\ ERWM RXURZ Q

* DY WA | DQGVRP HRI RXUUHIX@UH WLQDCBLRYIGHLY 3UHYIRXVFDP SVKDYHIQFGHG O XME&DP S 6HZ IQU
&DP S 0 XQUSPAMW EDP S 6Z P P IQJ -XNIWX DQG* \ P QDR

" HVBYRI WH FDP SV DUHVHQWIR SDUHQW Z HOIQ DGYDQRH Rl WH KREED. DQG ERRNIQU DQG SD\ P HOW/P DGH
WURXIK . IGV&OE +4 7IP IQIVDQG SUFHVYDY EHE HHQFOP SVDQG LQIRUP DMRQLYP DGH DYDIME® VR SDUHQN DW

WP HRI ERRNQJ



SQLIRUP

$ @BEXSLY DWHH SHAWG VIR Z HDUWP DUNUHI XOMRQ VFKRROXQURWP  DQG HDFK WP VKRX@ EH LOGLYLGXD®
P DINHG Z IV \ RXURKL@GVQDP H

1 HZ XQURWP AP VFDQ EH SXUKDWHG I LRP
+ ROV + UK 6WHHWEHYHQRDNY . HOWZ 1 5

KWBYV 777 KRIOFDWEBNVFR XN

BHFRQG KDQG XQURWP  FDQ EH SXURKDVHG | LRP

)2* 6FKRRIBKRS

7TKHWKRS IV RFDMG 1Q 7KH* DIMKRXVH EXLEIQ) DWKH* DY@ 6FAKRROBKRS RSHQIQI KRXW/ Z I@EH DEYHINHG
YID FOW UHSV DQG WH QHZ VWU

YO@MNLW
YEXH EDWBRWILGY FDQ EH SXUKDVWHG ILRP - + RUWQADW@NV

2 WHUMP VIQFGIQ) VKRHV DQG VNV FDQ EH ERXIJKWIRP  VSHADDMEDQPH\KRSVHJ 7KH' DQAQ) YRXWIXHIQ
7XQEUGIH: HOYRUGLHAWLRP  &KHOHD YDMMBRKRRORQIH

BKRHV  7WDIOHWY/

B6KRHVVKRX@ EHQDY\ RUEDAN DQG QRWMIS RQ 7KH VKRX@ RQD KDYHD®Z KHHO

3EDHUP HP EHAWDWKHIILYZ IOFHSO) 1[Q) XQQQI DQGRIP ELQJ LQWHH\KRAY

$@BXSIY UHTXILHVSRUVWDIGHY QRWDWKIRQWDIQHY/IRU3( * DP HV 1 RIOWKIQ) WDIOHY SBDVH

(DUULQJV DQG -HZHOOHU\

$VDIHHDAX®! MZ HBY IV QRWEHP IWMG VR EH Z RU DSDUNVURP MIMG HDUIQIV

( DUIQIVDUH QRASHLP MG \R EHZ RUQ GXUQJ 3( * DP HV6Z P P 1QJ BMARQV -+ \ RXUGDXIKWUGRHVDOHDG, KDYH
KHUHDLY SIHUPHG WHQ KHUHDULIQI VVKRX@ EH UHP RYHG RQWH GD\ VWDWKH KDV3( BMRQV WLV VKRX@ EHGRQH
LOQWH P RUIQJ DAKRP HVR UHGXFH WH SRWEIDN Rl HDWIQIVEHQI BWVDWAKRRO

4\ RXUGDXJIKWAUGRHV'Z MK VR KDYH KHUHDUY SIHUFHG  SGIDVH HQVXUH VIKLY L GRQH DVWAKH WIDUAR! VIKH
WXP P HUKRAGD: V1Q RUGHUVKDWIKH DUH KHD®IG LOWP HIRUVIKH EHILQQIQ] RI VIKH$ XVWXP Q 7HLP

7KHHP D\ EHVRP HH FHSWRQDCALFXP \WEQFRHV Z KHUH D J LY QRADE®IVR UHP RYH KHUHDULIQIV GXH R [Q HAARQ
VBZ KHDOQ) HW -Q WLV IQWEIQRH SDUHQW DUH DWNHG VR I Q D Z DIYHUUHFRIQMQI WH UM SUHVHOMG E\ VENQJ
SDUNQ VSRUAZ KIGWZ HDUQ) HDUIQIV 3DUHQW P XVDOR VBSH WHUGDXJ KWV HDLY EH RUH VAKRRORWHLZ. [VH\KH
Z LOORWEH SHUP MG VR VNH SDUNQWH 3( BMRQ 7KIVIYDWP SRUDY P HDVXUH DQG DVVRRQ DV RXUGDXI KWV
HDWY/ KDYH KHDBIG HDULIQIV VKRX@ EH UHP RYHG | RUD@VSRUAE GIDVH QRVIA VIKDW RUI L VIKUHV VISHG HDULQJV DUH
QRWSHP IWHG

* 1LY DUH RQO SHP MMG VR Z HDUZ DWKHV WDWER QRVWKDYH : - LLLRUFHBX@UDAHW YOME ) MEIW VMS FRXQWAY DLH
D@®Z HG $SSE®IZ DIWKHY RUMP 1OU DUH QRWD@Z HG



3UH 6FKRRO 8QLIRUP

-Q 3WH 6FKRROFKL@LHQ Z HDU7KH* WDQYL 3H 6FKRROXQURWP HYHU GD\

7KURXIKRXVWIH \ HDU DOFKL@GHQ Z LOHHG
e (DU <HDW/UR\ DEEGH\VZ HDWKILW

e (DU <HD/UR\ DEEGHRIIHY

e : K\MSR®\KIWZ W LR DCEGH WP

o 9HBURWDIQHY/Z IW QR VSDUNBN WKW

o 2ZQFRDWNIRXIKRXWNH\ HDU

-QDGGMRQ [QZ LOMUH Z L@OHHG
e 2ZQKDWP MMQVDQG VDU

“QVKHVXP P HUWH Z LaQHHG
o BKRUNBDIQZ KIWVRANY
e (DU <HDWFRWRQEGH\KRUWWFDQEHZ RQIQ SOFHR! WHRIJHY

) RU2 XVERRURU) RUMWBFKRROBMRQVKH\ Z LaQHHG

e H®ERRW 3GDVHHQXUH\ RXUFKLE FDQ SXVWKMHVH RQWHP VHOHV

o BRAKRROBXGEBMXIWDUHSIRYIGHGEXWRX P D Z MK VR VXSS® \ RXURZ Q
e &RDWZ DMBURRI JRYHVDQG KDW

2 VIKHULWWP V QHHGHG DUH
*  %OHKDIWUEERQY MIBHY RUUEERQV DQG VIEHY WDWP DK WH KDIUFRBXU
o Y%XH3H6RAKRRAXANVDAN

)RU3WHBFAKRRO R HV  + HGIHKRIVRQD WH Z LGDOR QHHG
o 8 QEGAHG BDNHIEDBMKRHVZ IW HDWF
e 6ZIPPIQ. W
o 6ZIP P IQ) FRWMP H \RZ HIDQG\Z IP P IQ) KDW
o *RIJBN RSWRQDO
o $@ZIP P IQ) WP VVKRX@ EHQDP HG DQG ELRXJKWQDQDP HGEDJ

3 GIDVH HQVXUH DOXQURWP VDUH FGDUWD QDP HG

3 GIDVH QRVIA VIKDWB LH 6 FKRRQJ LLEY QR GRQIHUZ HDUVIKH EXH SOLG VXKQLF RUMKH VXP P HUGLHW

OO



SHFHSWLRQ 8QLIRUP

“Q5HAHSWRQ JILY'Z HDUWHP DIQ* IDOM@IXQLRWP  7KHHIVDZ IOMUDQG VXP P HUXQLRWP  DQG WIHVH \KRX@
QRVEHP I[ HGXS

$XWMP Q7HP  HWHUXQIRP XQMXDDWP DQGWHQZ IQMUXQLRP RQD
6SUQI 7THP  Z IQMUXQLRWP
6XP P HUTHP HWHUXQIRWP XQWXDOWLP WHQVXP P HUXQULRWP RQD

3EDVHQRW DVWHJILWYZ HDU3( NWD@ED RQGD VZ W 3( BMRQV ZHUHRP P HQG\ RXEX\ P RUH3( NVWKDQ
GHAMHV

3®DVH HQUXUH DAXQURWP M#P VDUH QDP HG

'LQWHU DQG 6XPPHU 8QLIRUP

7KURXIKRXVWMH\ HDUWH JILOY Z [OOHHG

o YOHED HU

e 1DV EGHFDGIDQ

e %OHKDURTSV UEERQV EDQGV

e 1DV RUEORNEDUMKRHY QR WIENVRBN RUKHHY RUSDIMQW

QDGGMRQ |RUNH Z IOMUXQLRWP
e %OHZDMSLRR FRDV

o BFKRROKDW

e B6FKRROMU

o * QYHVP MWV

e 3DIGSIQDRH

e /RQ QDY VRANVRUWKW

© KM EBXVHZ IW EGHWP DQG UG FXI|

) RUMHVXP P HUXQLRUWP

o +RXVHFDS

e 6XP P HUGHW

e  GKRUNBDIQZ KW VRANV

e /LKW HIKW DIMSURRI LDIQ FRDW



SHFHSWLRQ 3( NLW

* IV Z [OHHG

e YXHORDR FEY \KRW

© KW -XQRU3R® \WKILW

e 1DV FRAWRQNRIJIIQ] WORNVXIWARXVHY, Z W Z KW SISIQ]
e -XQRU1 DY IGHH

e OHBURWDIOHY/ QR VSDUNBV RUDI KW

o 6KRUNEDIQZ KIW\VRANV

e 5S5RDEGHVZIP P IQ) FRWXYP H

e 1DPHGWZHO

e *RJJBV

e +RXVHVZIP P IQ] FOS

o +RX\VHWKIWMRUEGSRW' D IQ6XP P HU7THP

e +RXVHFS

e 8 QEGANHG GDWHUEDGWKRHV

e KW ED@VWNLWV

e 3GDWHQRWM 1 R EDBWBRWILG LV UHT XILHG 1Q 5 HAHSWRQ

3®DVH QR VMDWRQ GD\ VZ KHQ JILIYKDYH3( * DP HV iKH\ VKRX@ FRP HVR VFKRRAQVIKHU3( . DDV VIKH
GR QRAWAKDQIH LQ VFKRRO

5HFHSWLRQ )RUHVW 6FKRRO .LW

6RP H DCGGAMRQDONWWY LHT XILHG | RU) RIMWWSFKRRO
e : HO®OERRW

e 1DV ZDMSUWRRI WRXVHY/

e  + D DWKRRTZ IQMUKDWYIGHDO

e *@YHV ZDMSRRI

o  6FKRRRRDWZ IQMUFRDWRUZ DIMLSLRRI FRDW

2WKHU LWHPV IRU SHFHSWLRQ

e/ DUHVAKRRAOXANDAN

o ' WDZ\WWIQI \VZIP P IQJ EDJ

e 3DIQMY DSURQZ W VBHYHV

e 1DP HGZ DMUERW®I

e 6SDUHXQGHZ HDUDQG VRANV\R EH NHSWQ LXANVDAN



<HDUV SQLIRUP

YRU<HDW DQG  WHHLYDZ IQMUDQGVXP P HUXQLRWP DQGWHWH\VKRX@ QRAEHP [ HGXS

$XWMP Q7HP  HWHUXQIRP XQMXDDOWP DQGWHQZ IQMUXQLRP RQD
6SUQI 7THP  Z IQMUXQLRWP
6XP P HUTHP HWHUXQIRWP XQMKDDWP WHQVXP P HUXQLRP RQD

LQWHU DQG 6 XPPHU 8QLIRUP

7KURXIKRXVIMH\ HDUWH JILOY Z [@IHHG

e YOHED HU R EHZ RUQ\R VAKRROHYHY GD\

e 1DV EGHFWGEIDQ

e Y%OHKDUFRISV UEERQV EDQGV

e 1DV RUEDANOFH XS EDUVKRAV QR WIENVRBN RUKHHY

-QDGAMRQ |RUWH Z IQMUXQLRWP

o %XHZDMSRR Z LOMUIFRDW

o 6FKRROKDW

e B6FKRROMU

e B6KRRABYHV

e 3DMIGSIQDRH

e /RQI QDY VRANWVRUQDY WKW

© KM E®XVHZ W EGHWP DQG | UG FXI|

) RUMH\VXP P HUXQLRWP

e +RX\HFDS

e 6XP P HIGHW

e 301Q KRUWNZ KW VRANV

e /LIKWHIKWIDM Z DMSURRI WDIQ NAFNHW



<HDUYV 3( NLW

* IV Z LOHHG

o YQHR FIY \WKRW

o  KMW3( WKW

e 1DV MRIJIQ) ERMRP VZ I Z KIW SISIQ]

e 1DV IGHH

e  9HBWR WDIQHY/

e 6KRUNEDIQZ KW VRANV

e 8 QEGA\HG SION GDWHUED®WVYKRHY

o YXHEDGMWBRWLG

e KIWMEDBWWNLV

e KW EDGWRANV

e 2ZQ\W DQDP HGEDJ W ADUWY EDMVNWO
e S5RDEGHVZIP P IQJ FRVWXP H

e 1 DP HG@KW HIKWRZ HO

e *RJIBV

e +RXWHVZIP P IQJ AOS

o+ RX\VHWKLW

o +RXWHFS

3GDVH QR VKDWRQ GD\ VZ KHQ JLWYKDYH 3( * DP HV VKH VKRX@ FRP HVR VFKRRAQ WWHLIU3 (. MDVVIKH

GR QRWFKDQIH LQ VFKRRO

<HDUYV JRUHVW 6FKRRO .LW

6RP HDGAMRQDONVWY UHT XILHG | RU) RIAWWBFKRRO

e : HO®ERRWZ M URRP |RUERRWIRHY/ RUH WD VRANV
e 1DV ZDMSBWRR WRX\WHY

o + DWMKRRX IQOMUKDWYIGHDO

e *®RYHV ZDMSBWRRI

e 1DV VKRR DMLSLRRI BANHW

2WKHU LWHPV IRU <HDUYV

o BFAKRROXANVDAN
' WDZ VWIQJ VZ P P IQJ EDY
3DIQMY DSURQZ W MBHYHY
1 DP HGZ DMUERW®I



<HDU 6WDWLRQHU\ /LVW

<HDU SXSLOYGR QRWQHHG DQ\ WIMRQHU

<HU JIWYZ LOQHHG

o +%3HAW

e SXEEHU SOIQZ KM

e GKDLBHQHU

e $\P DOHWRI FRBXHG SHOAY

o 3UWBWAN* OH Z KW QRAVFRBXUHG

o SKIGUHQV\DIHN VMR

e FPRI PP XBU

e 1DP HGKRP HZ RINIRGHU OUHHQRXIK R FRQMIQ\ RXUKRP HZ RINGIDY DQG UHDGIQ) IHFRUG DUHDGIQ
ERRNDQGKRP HZ RN

o 3BDVHGER QRABLRYIGHIHIBHVRUIHWMBY



<HDUV WR B8QLIRUP

YRUSHDY VR WHHL/DZ IQMUIDQGVXP P HUXQURWP  DQG WHVHVKRX@ QRVWEHP I HGXS

$XWP Q7HP HWHUXQIRWP XQMKDDWP DQGWHQZ IQMUXQURIP RQD
6SUQJ 7THP  Z IQMUXQLRWP
6XP P HUTHP  HWHUXQURWP XQMXDOWLP WHQVXP P HUXQLRWP RQD

LQWHU DQG 6 XPPHU 8QLIRUP

7KURXIKRXVWMH\ HDUWH J LY Z [ODHHG

o YXHED| HU VR EHZ RUDWR VAKRROHYHY GD\

e 1DV EGHFDWEIDQ

e 96XHKDIURTSY UEERQV EDQGV

e 1DV RUEOANOAH XS EDUVKRHV QR WIEN VROV RUKHHY

-QDGGMRQ | RUNH Z IOMUXQURWP
o YXHZDMSWRRI Z IQMIFRDV

o BFAKRROKDW

e B6FKRROMU

o BRKRROBYHV

o 3OMIGWLW

e /RQ QDY VRANVVRUWKW

. KM EBXVHZ W EGHWP DQG EXWRQHG FX|

) RUMHVXP P HUXQLRUP

e 6XP P HUGHW

o BKRUBDIQZ KM VRAW

e +RX\\HFS

o /LIKEHIKWIDY Z DMSURR! LDIQ NBFNHW



<HDUV WR 3( NLW

* Y Z 1OHHG

YXHVKRUV

: KMVSRUVSR®

1 D\ WEGIXP SDQW

=1S XS WDRNVXIWEBFNHW

1DV IGHH

YOH VNRUV

7TWDIHY/

BKRUABDIQ Z KIW VRAN

/ RQI EGH3( VRAWV

© KIW* WDQYVIC EDVH @\ HU

1 DY\ Z DMSURRI WRXVHLY

+ RANH VWAEN

* XP \KIHG

6KIQSDGV

%XHEDBMBRILG <HDU  RQD XQBM/ EDMY FRQWDXHG DV D FOE
8 QE@ANHG EDBMKRHY <HDU  RQD XQBMW/ EDBMY FRQWDXHG DVD FOE
- KW EDMNUV<HDU - RQD XQBM/ EDBMY FROMXHG DV D FOE
5R\DEEGHVZ P P 1QJ FRWMP HRUUR\ DAEGH NQHH BIQIW VXIW

1 DP HG\WRZ HO

* RIJBN RSWRQDO

+RX\VHVZIP P IQJ FDS

+ RXVH WKILV

+ RX\VHFDS

3®DVH QR VMDWRQ GD\ VZ KHQ JLLUYKDYH3( * DP HV VIKH VKRX@ FRP HVR VFKRRAQ VIKHU3 (. IMDVVIKH\
GR QRWFKDQIH LQ VFKRRO
2WKHU LWHPV IRU <HDUV W R

6FKRROXANVDAN
3( + RCDORSWRQDO

' DZ VI VZ P P IQJ EDY

3DIQMY DSURQ Z I MBHYHY HWHUEGH VAKRRADSURQ RURTS RYHM] HG VKILW
1 DP HG Z DMUERW®!

0 XGG WDIQHY/\R EH ®IWDWAKRRO



<HDUV WR 6WDWLRQHU\ /LVW

* ILY'Z LOQHHG

e ODPXP R SHQAGDWH W DOHQRXIK R IWQ GHW

e ) RXQMIQSHQDQGEGHIQNRU EGHKDQGZ UMD SHQV %HRARU) U[ IRQ
e RUP RWH+%3HAY

e P DINQI SHYV GLIHHIWREXY JHBHQRUIIQHIDHY

o 30IQXEEHUDQG KDLSHQHU

e 6P DOBDANRI FRBXUHG SHOAY

e 6P DOSDANRI |HOWS SHQV

e 6P DOBDANRI KLIKQIKWLY

o BAMRWY

o 3UWYMEN FBDU QRWREXUHG

FP XBUP DINGIQFP DQGP P P IXGUFDQ EH 1Q DEGIMRQ R WILY

SEDVHQRWM 7ISS ([ DQG LONHDGFDWRY DUH QRVWEHP MMG

IRVW 3URSHUW\

WP VRI FRVKLQJI Z KLIFK DUH I RXQG DLH SOFHG LQ VIKH RVWASILRSHUN GLDZ HWVIQ VKH BREE\ RXWIGHRI ViKH
6FKRRQ2 | 11FH

3DUHQWDQGJILEP D BRNIQWHWHER] HVIRUDQ. BWBURSHIV 7KHVH ER] HV DUH FBDUHG RXVSHURGIED® DQG
DQ. XQP DINHGIWP VRI XQURWP DUH GRQDWG VR VHRRQG KDQGXQURWPP 1 RQ XQURWP FRWIQJ Z IOEH JLYHQWR
FKDUW

7-6(66(17-$/ 7+$7$// 7(06$5( & ($5/<1$0 ('



6HFXULW\

7KH6FKRROMNAHY YHU VHURXMY VIKH VDI HW DQG VHRXUW RI D@IH FKLBELHQ DQG WD | DWIFKH * DQYLH

7KH FKICUHQ DUH HOFRXUDI HG R GHYHES IQGHSHQGHQRH DQG DVHQVHRI UHVSRQUELOW 2 QHZ D\ 1QZ KIFK WV LY
DRKIHYHG LVE\ DABRZ 1QJ FKICBUHQ | UHH DFFHW/ VR WH VAKRREEXIGIQIV VR FKDQIH FOMAHVHW 7KLY IV RQD DFKLHYHG

E\ P DIQMIQQI DVDIHDQG VHRXUH HOYLRQP. HQW( YHW RQH KDV D UHAVSRQUELDN VR HQUXUH WDVWKH SUHP MHVDUH
NHSVWDI H DQG VHRXH

: KHQ GUYLQJ SGDWH HOWAUVIKH VFKRROMULRXJIK VIKH EXH J DViAV DWD@AP HV
-QRUWGHUVR P DIQVIDLOQ VHRXUW GXUQJ VIKH VFKRROGD VIKH J DVIAV RSHQ DWAKH | RERZ 1QJ WP HV

) RUP RWQJQJ GRS R DP DP
) RU3UH 6AKRRCBIENXS KDDGD) Sia) SP
) RU3UH 6AKRRCBIENXS 1X@GD: sP sP

) RUS6& SIENXS SP SP

e 4\ RX QHHG\R YMVWKH VFKRRADADQ. RIWMHUMP H SGDVHSDINRII VW 7KH P DIQ SHEHVMDQ HOWDQRH LV QH WR
WH: KM * DWVDQG KDVDQIQMUIRP R FRQEFNKH 6FKRRCR |11EH

o 4\ RX QHHGWR UMD R VAKRRZ W | RURAMQ WPV SGDVH GDYHWHP 1QWH RI I IFH VR WDWBMVRQY DUH QRW
GMMUEHG

o 4\ RX QHHGWR SIEN\ RXUFKL@ XS GXUQI WHGD.  SGDVH SDINRI MW HQMURQ I RRWKMQI WH IQMIFRP  DAKH
© KIWM* DMVDQG FRBPAKHP 1LRP WHRIIIEHVR WDWKH. FDQ EHMIQHG RXVWR! VAKRRO

o &KITUHQ DQG SDUHWP XVKVH WH SHGHWIDQ Z DOZ D\ V DURXQG WH VFKRRADQG QRVWZ DOIRQWH GUYH

~Q RUBHUVR HQVXUH VIKH VDI HW RI VIKH FKLEBUHQ LY HWHQUDOMDWSDUHQW | RERZ. VKHVH J XLGHOOHY DQG WHDW
VKH VAKRROGUYHZ D\ DVLL IMZ HUH D SXEQE LRDG



(QWUDQFH WR 6FKRRO %XLOGLQJV

7KHVFKRRCEXLT@QIV KDYH VHYHUDCHOWDOQFHY DARI Z KLIFK DUH WG Z IK HBIPAIRQLE NH SDGV

e (YDQV/RGIH NH SDGDFRHWIRU( DUb <HDWY/\WJlI DQG SXSIOY

e (QDO DNQUXITIQI N SDGDFFHWIRUSXSIO DQG M| RQD

e 0 DXUHHQ) IRIJIDMEAXICIQI  NH SDG DFRHWIRUSXSLO DQG T RQD

e 0 DIQYXITQ) 7RZ HUDQG 7HUILDRH ( QUDQAHY  NH\ SDG DFFHW I RUSXSLO DQG WL RQD
e )RQWV RRU IQMUIRP DFFHWIRUSDUHQW DQG YMVRLY

e YOHDQG: KIMJIDMV LQMIFRP DFFHWIRUDODMRY

Q DCAMRQ WHH IV VHRXUW 1 HQAQJ IQNH DUHDVRI WH VFKRRO
“QRUEHUVR P DIQVIDLQ RXUMDI H HQYLLRQP HQW
&®VH DOH WLODGGRRY/
+\ RX KDYH R HOMUWH VFKRREEHE HHQ GLRS RII DQG SIEN XS SGDVH UHSRWYR WH 6FKRRCR [11FH

' RQRWHQMUDQ. FOVMRRP VGXUQI GMARQY 2 1LEH M| Z LOHQUXUH WDV RXUFKIES UHFHYHVDQ, WP VWH
P D\ KDYH®IWDWKRP H

6DIHIJXDUGLQJ 3URFHGXUHYV

7KH* WDQYL@H RSHLDVIAV VDI HI XDUGEQJ SURFHGXUHV LQ DFFRUGDOQAH Z IMK VIKH JRYHLOP HOWY . HHSLQJ &KL@LHQ
6DIHLQ (GXFDMRQ DFRS\ Rl Z KIFK LV DYDIME®! RQ VKH VFKRRQZ HEMWA RULQ VIKH RI | LFH

7WQQ) IRUME| LV UIHIXOUD XSCDWG DAFRWGIQ) R * RYHLOP HOWHI XOMRQV

&RPSODLQWY 3URFHGXUH

7KHBRKRROY 3DUHQBGRRFH.QVDQGERP SDIQN SRIA P D EH YIHZ HG RQWH 6FAKRROY Z HEVW DQG D KDUG FRS\
FDQEHREWQHG ILRP WH B6RKRRQ [11EH



ORQH\ %URXJKW WR 6FKRRO

&KLGLHQ DUH D@RZ HG VR EUQJ 1Q D W DA@DP RXQWRI P RQH | RURKDUW HYHOWHJ &KDUW &DNH 6DGV
-XQIRU/ HDGHUKILS ) DIU WIXQE\ <HDU 1 63&& 1 XP EHU' D\

7KH P D DOREUQJ [QD\P DADP RXQWRI SRANHWP RQH | RUVAKRRARXWQIV
7KIVMKRX@ D2 D\ VEH FDUIHG LQ D QDP HG SXWH DQG LV VRBID WH FKIGV UHVSROMEION 1 RP RQH VKRXG EHIQ

VAKRRORQ RIHURFFDMRQV

8VH RI WKH -QWHUQHW

$@EXSLYIWRP 3WH 6FKRROMR <HDU  XVH VIKH LOVALOHWDY SDUARI VIKH FXULFXOXP - $ @I LY DLH H, SHRVAG VR
VJIQDQ $FFHSVE® 8 VHRI VIKH-QMALRHWDI LHHP HOWZ KLFK VIKH UHDG VKLRXJIK Z WK VKHLUSDUHQW

4\ RXURKLG HQMWY WH VAKRRODADQRWHUWP HWH. Z L@ HHYH WH QHIHVDY. GREXP HOW GXUQU WHUI LIANMUP
- HXVHWH/ * 1/ TGMUQI A WP Z KIFK EGANY VWV WDWDQQWR FOMIRUHY HJ  DEXOVRQMQAMUDAH KDM

JOP 1QU

8VH RI 3SKRWRJUDSKYV

3KRWRIWDSKVR! WH FKIGIUHQ DUH XVHG 1Q RXUSXETHAW DQG RQ RXUZ HEVIW W WH SRR Rl WH VFKRRGQRVWR
QOP HWH FKIGUHQ 3DUHQW DUH DWNHG SHUP MMRQ Z KHQ WHURKLES IRIQV WH VAIKRRO RUWHURKIGV SKRRI LDSKY
REHXVHGIQWIYZ D\ 7KHVH SHUP IMRQV DUH TG RXWQ BAKRROOVH 3GDVH UHIXOUD HVXUH\ RXUSHIP MARQY
DUHFRP SGW DQG XS \R GDM

8VH RI ORELOH 3KRQHYV

* IWYDWH1 2 7 DARZ HGVR EUQJ P RELB! SKROHV LOVRR VAFKRRCH FHSWXQGHUVSHADGFLLFXP WIDQFHV Z KLFK DLH
DIUHHG Z MK SDUHQW 7KLY LV XVXD® Z KHQ D JWAVWDYH@QJ VR DQG RUIWRP KRP HDBRQH

SDHAWQHHG\WR IQRWP WH VFKRROMDWMHUGDXIKWUZ LQEHWDYH@EY LR VAKRRADBRQH $Q P RELBNV ELRXIKWOQR
VRKRRAOHBGIWZ I WH) RUP - 7HDFKHURUWH 6FKRRC 111FH DQG SIFNHG XS DWKHHQG RI WH GDy



+HDOWK DQG 6DIHW\

TKH* WDQYL® KDVFRP SIHKHQWYH + HDOK DQG 6Dl HW SROIFIHVRI Z KIFK D@P HP EHWVRI Wil | DLHDZ DWH

7KHVH SROTAHY DUH UIHVIHZ HG DQQXDD® E\ WH 6FKRROY GHAMJI QDWIG + HDB DQG 6DI HW 2 111IFHU 7KH 6FKRRAFDULHV D
FHUNMFEDW R TIUH Z RUMIORW DQG KRGV | LH DQG BAN GRZ Q SWDRWFHV RQ D IHIX@UEDWMY 3DUHOWP D YIHZ WH
6FKRRQY/ +HDOK DQG6DIHW 3RTA  RQWH 6FKRRCZ HEMW RUREWIQDFRS\ |URP WH6FKRRQ |11FH

JLUVW $LG

$@P HP EHWR!I Wil DUH UHI X@UD WDIQHG LQ 3HGIDWIE ) IDVBIG ) -WM$IG EDIVDQG ER] HV DUH DYDIDE®!
WURXI KRXVWMH VAKRRODQG VINHQ RO WH SO\ JURXQG GXUQI EUHDNWP HV

$QRQEHE®I WVNHSWRI P IQRUIQMURY DG [ LBWMDIG

$SFFLGHQWYV

7KHB6FKRRCKDV Z UWHQ SURFHGXUHV | RUGHDMQJ Z IVK DFRLGHQW $ @DFALGHQW LQYRONQJI SXSLEY VKDWHT XLLH
[ LDAMDLG RUP HGLFDADWHQVRQ DUH HQVIALHG LQ VIKH 6FKRROY DFRLGHQWRRJ E\ VIKH DSSURSUDV P HP EHURI

WD |

SDUHOWDHIQ RWP HG Z KHUH D FKIG KDV QHHGHG P HAFDAMWHQAWRQ HWHUE\ SKRQH RUDWRGFWRQ :  IW FDVHV
RI KHDGIQMU  WH SDUHOW DUHIQ RWP HGDQGIR@Z XS P HAFDMGYIFHJLYHQ 7KHVKRRAHIXOUWD WOV 1Q
[ LWAMDIG SURFHGXURV 6HYHIDAP HP EHY/RI VWil | DOR KR@ D 3 DHADWIF ) IUAMS LG FHUNIFDWMYV

$OOHUJLF 5HDFWLRQV

9HU RFFDMRQD® D SXSLY L@KDYH D VHYHWH D@ LF UHDPVRQ VIR D VXEWRQRH HJ  SHDOQXW GDLU
SIRGXFW EHH WIQIV HW 3DLHOW P XWNQIRWP  VIKH VFKRRCRI VIKH DAL LHV XMQJ 6FKRROOVH DVVRRQ DV
ViKH EHFRP HDZ DUH Rl VIKH D@L\

+ SDUHQW KDYH JLYHQ Z UMMQ SHP MRQ DSSURSUDWM P HAF.QH FDQ EH NHSWOQ WH 6FKRRC2 111FH DQG FDQ EH
DGP IQMMHGIQDQHP HUHQR  ( SI3HQVDUHWRUHG ERW LQWH RI I IFH DQG LQ WH FKIGV FOVWRRP -+ WH FKIG
UHTXILIQ) WH ( SI3HQ RURWHUP HGIFDWRQ LY JRIQJ RQ DVFKRROMS RUDZ D\ P DWK WH RIILFH ( SI3HQRU

P HAFDWRQ VVENHQ E\ WH WDRKHULQ FKDUH

TKH* WIDQYLEB IV D QXWUHH VFKRRO



OHGLFLQHYV

AV WKH VFKRRO/SRIR VKDWP HP EHU/RI WIDI | Z LGRQ® DGP LQMAMUP HGLFLQH VR SXSLOY DWVAKRRCZ IVIK
Z UWHQ SHP DMMRQILRP SDUHQW

+ DFKIES LV Z HOHORXJIK VR UHMLD VR VAKRRCEXVWAMDLHT XIUHV UHI XOUGRVHV RI DQWELRWEV VR FRP SBM D FRXUH
WHQWH P HAHQH VKRX@ EH I QHG LOR WH VAKRRCR! | IFH DQG WH DSSURSUDWM FRQHQWRLP 11EBIG RAWS
P HP EHUR Wl Z I@WHQ DGP LQMMUWH P HAIF.QH DV SURVFUEHG $@P HGIAQHV P XWEH VLI QHG LQWR WH RI [ LIFH

TKHVKRROZ LQDGP IOWMWMURHIRIQ P HAHOHVIQHP HIHQR  EXWRQO L WH SDUHQW KDYH JLYHQ WHUSHUP WRQ
-+ \ RXURKIG QHHGV IHIXOUGRVDI HY SGDVH SURVICH WH VKRRQZ I WH P HAIHQH WAKRX@ EHVENHQ VR WH RITLEH

E\ DQDGXGNRQD DQGDSHP MRQIRWP FRP SGMAG
-+ \ RXURKI@ KDV DQ XQGHWDLQ) P HAFDGSWREGP SGDVH UHTXHWD + HDOM 30Q IRWP 7KLV Z LOHDEGI XV VR JLYH

\ RXURKI@ WH ERVASRWIE®I FDUH  7KHVH S@QV DUH XSCDWIG DABDWHYHY \ HDU "WV LP SRUBQAMDVY RX NHHS WWH
VRKRROQ RWP HGRI DQ\ FKDQIRV VR VKH WHDV? HOW RXURKLAS LHTXILRYV

~OOQHVYV

EKLGLHQ VKRX@ LIHP DIQDWKRP HIRU  KRXW/IR@XZ 1QJ VIKH OMVWAHSIVMRGHRI YRP MQJ RUGDUKRHD 7KH
VFKRROKRX@ EHIQRWP HGRI DOHRP P XQEFDE®!I GMDVHYV

+HDG /LFH

TKIVIVD FRP P RQSWRE®P 1Q DOFKRRY WY HAWHOMDOMDW RX UIHIX@UD FKHRN\ RXURKLG VKDLU

4+ OHDWHIRXQG WHZ KR®I I DP 1O VKRX@ EHWHDWG IP P HADWO DQG WHVKRRAQ RWP HG 7KH VKRR LOMHQ

IQRWP WHFOWFRQFHOHG P HMRQIQI QR QOP HV + Z HILQG DKM Z W @FH IQ VFKRRCSDUHQW Z L@EHIQ RWP HG
DQG DVAHG VR WHDVWKH I DP 1 -Q RUGHUVR SUHYHQWKH VSUHDG Rl KHDG @FH KDLUP X\AMEH WHG EDFN DADDWP HY



'LHW

7KHG6RKRRCBLRYLIGHVKRP HP DGH QRXWMKIQJ | RRG VIKDWSLRYLGHY D EDOQAHG GIHW7KH SXSIGY DUH
HOFRXWDIHG VR W D@CEMVKHY EXV\DILH QRW RUFHG VIR HDWDQ\ VIKLQJ VIKH GIMINH

3DANHG GQFKHV DUH QRWDERZ HG EXWZ W D Z UMAMQ UHT XHAD FKIG P D\ KDYH DQ DIMUQDWYH P HDORUGIHVUY
UHTXILHP HQW 6SHADOGHW FDQ EH SURVIGHG | RUYDURXY UHDVRQV HJ LHDILIRXV P HAFDOFRQGMRQVDQG IRRG
D@LV

$ KRWXQRK LV SURYIGHG \R WH 3UH 6AKRROFKICUHQ O WHUFDWRRP - 7KH VR HWHUDQG HDAMDP 1O VB
&KITUHQ DIHHOFRXWDIHG VR W QHZ 1 RRGV DQG R HDWKHDOKI® EXWDUH QHYHUP DGHVR FBDUWHUSOWM RUHDV
VRP HMIQJ WH GR QRWINH

7TKHKIGUHQIURP SHAHSWRQWR <HDU  HDWQWH' 1QIQ) + DOQ\E R VAV

6QDFNV

7KH VKRRGBLRYIGHY VODANV LOFXGLQJ 1 XKW RUVIKH FKLGEUHQ | RUVKHLUP 1G P RUWQIQJ ELHDN DQG D W’ D@
VODAN EH RUH FXEV

SKITUHQ VKRX@ EUQI WHURZ Q QDP HG Z DIMUERWBN\R WDVWKH. FDQKDYHD GUQNRI Z DIMUZ KHQ QHHGHG
YRWBN FDQ EH UH LOBIG DWVAKRRO



*UDQYLOOH $VVHPEOLHYV

7KHH DUH VHYHIDADWHP EQHV | RUD@RKL@BUHQ IKLRXJI KRXVWIKH Z HHN DWFKH * DQYL@®! 6RP H DLH DWHIQGHG
E\ 5HFHSVIRQXS VR<HDU  DQG RWKHUW DUH | RUSDUAFX@UFDMWHY RUSDUNV Rl VIKH VFKRRO 3 LH 6FKRRCKR@V

VKHURZ Q DWHP EQHV LOFOXGIQ] RQH BIGE\ ViKH + HDGP MAHW

<HDUYV 5 <HDUV

$VVHPEO\ OHG E\ OUV /DZUDQFH
ORQGD\ 7TKHPHG DURXQG 606& 6SLULWXDO PRUDO 6RFLDO DQ
&HOHEUDWLRQ RI SXSLOV DFKLHYHPHQWY DQG D.

7XHVGD\ 5HFHSWLRQ <HDU %LUWKC 6HQLRU &KRLU
HGQHVGD\ $VVHPEO\ OHG E\ GLIITHUHQW PHPEHUV RI VWD
7TKXUVGD\ 6LQJ <RXU 6RFNV 211 JRUP 7LPH

JULGD\ JRUP 7LPH %LUWKGD\ $VVHPEO\ OHG E

0 RQGD. DWHP EQHVDH XVXD@® WHP HV DURXQG RQH Rl RXU* LDQYIABI 9DXHV 7KH. DUH ERW, LOMUDRRYH DQG
WRXIKWSLRYRNQJ | RUWH J LY

YUNGD VDUH RHBEWDMG E\ @ KWRJ FDQGENV RQ D FONH DQG FRXQWJ E\ WH RKIGYVFOWIQ D IRIHIQ @QIXDIHRI
KHURKRIFH Dv WH FDQGBNV DUH @7 KH WDGMRQDT LDOYIAB 24UKGED, 6RQIVDUIHVXQI $ W DASDANHRI VZ HHW LY

JIVHQ

YDGIHV FHUMIFDWAY HVF DUH DZ DUGHG [Q DWHP E@HV * 1LY DUH HQFRXUDIHG VR EUQJ LQDQ\ P HED® FHUMIEDWMY WH
Z 1Q DWH WLODCHYHQW R EH DZ DUGHG GXUQI DWMHP E®



/KH 6FKRRO <HDU

7KH* LDQYLA! KDV D WDGIMRQ Rl VSHADCHYHOW VIKDAZ HLH LQDXJIXUDWAG E\ ViKH ) RXQGHU 0 MW/( QDO DNIQRU
OVWUE\ KHUQIHAH 0 MV0 DXUHHQ) LRIJIDWVZ KR Z DVIRUP DQ\ \ HDU/VIKH + HDGP IMAHW 7KHVH DLH
RAFDVIRQVRQ Z KLFK VIKH Z KRB VAKRRCGFRP. HVVRRIHVIKHUVR FHBELDWA UHP HP EHU VKDUH JLYH VIKDONV DQG
KDYH IXQVRIHVKHU 7KLY FDBIQGDURI HYHQW KDV HYROYHG RYHUVIKH\ HDUV LQVR DQ H FAMQJ DQG P RGHWD
SWRIWDP P H

WV WH VFKRRGSRMER VR LOYIW SDIHQW\R DVP DQ. HYHQW DV SRWE®! + RZ HYHU DWAHIERIQ P DRUHYHQW VHDW
P D\ KDYHWR EH@ WG %RRNQIVDUHXVXDE P DGH YID ( YHQEUW

TKHIR@RZ LQJ SDIHV RXVIQHWVWHNH VFKRRCHYHQW

&ODVVURRP '"URS -QV

2 QAHDWAP  Z HRSHQ RXUFDWARRP ViR SDUHQW | RUD YIMVWAWHUEH RUH RUGLLHAW DIVWUMAKRRO( DK\ HDU
JUWRXS FKRRVHV D GO DQG WP H DQG WHVH DUH FRP P XQEFDWG VR SDUHQW 1Q DGYDORH  &KIBUHQ DUH DEGI VR \KRZ
WHUSDUHQW RUYMWRY WHUERRNY DQG GVSO\ HG Z RN 3 DUHQW DUH LQYIWAG VR DAMMQG

-QIRUPDO &RIITHH &RQFHUWYV

7KHVH DUIH XVXD® KHG DWKMH VWRUAR WH GD DIWURRITHH IRUSDUHQW IQWH' 1QQJ 5RRP 7KH DUHIRURCH\ HDU
JURXS DADWP H 7KH SURYIGH DQ RSSRUMQW IRUWH J LY VR SHIRWP  1Q IURQWRI WHUSHHYDQGIDP 1O 1IQD

UHO[ HGVHMQJI 3DUHQW DUH IQYIWG VR DAMQG

2WKHU HYHQWYV

-QWH SDWZ HKDYH HQR\ HG DQ-QMQDARQDO D &DUHHY : HHNDQG 9-3 GD\ VDBRQJ Z W RMHUM-DVRQDADQG
FXUWEXOP IQVSILHG HYHQW 7KH GHVIYR WHVH DUHFRP P XQIFDWG VR SDUHQWLQ DGYDQRH



$XWXPQ 7HUP

$XWXPQ
YJHVWLYDO

6WLUULQJ
3XGGLQJ

&KULVWPL
BURGXFWL

6HQLRU
&DUROV

&KULVWPL
3DUW\ "D\

&RPSXOVR
IRU DOO S
LQ 3UH 6FF
WR <HDU

3DUHQWV I
LQYLWHG \
DWWHQG

7KLV HYHQ
IRU SXSLO
DQG WDNH
SODFH GXLU
WKH VFKRF
GD\

&RPSXOVR
IRU DOO S:
LQ 3UH 6FF
WR <HDU

3DUHQWV I
LQYLWHG \
DWWHQG

&RPSXOVR
IRU DOO JL
<HDUV
3DUHQWV I
LQYLWHG \
DWWHQG

7KLV HYHQ
IRU SXSLO
DQG WDNH
SODFH GXLU
WKH VFKRF
GD\

7KLV LV KHOG GXULQJ WKH ILUVW WZR ZHHNV RI 2F\
SUHSDUH D SRHP DQG RU VRQJ DERXW $XWXPQ 7KH
RI OXVLF LQ FRQVXOWDWLRQ ZLWK WKH FODVV WHD
OHVVRQV 7KH SRHPV DUH FKRVHQ E\ WKH FODVV W|
$UWZRUN LV GLVSOD\HG RQ WKH WKHPH RI $XWXPQ
WKH $XWXPQ )HVWLYDO WKH SRHPV DQG VRQJV DUI
VFKRRO DQG D VHSDUDWH SHUIRUPDQFH LV KHOG IF

7KLY WUDGLWLRQDO HYHQW LV XVXDOO\ KHOG WRZI
VFKRRO GDQFHV DQG VLQJV LQ FLUFOHV URXQG WK
FRPHV WKH 3XGGLQJ <HDU JLUOV DFW DV DWWH
&RRN DQG '"HSXW\ &RRN ZKR DUH GUHVVHG DV 0O0UV
SXGGLQJ LV OHG LQ SURFHVVLRQ RQWR WKH VWDJH
XS RQWR WKH VWDJH DQG VWLU WKH SXGGLQJ DQG
VLQJ DV WKH SXGGLQJ LV WDNHQ RXW DJDLQ

$00 FKLOGUHQ LQ 3UH 6FKRRO WR <HDU
XVXDOO\ SHUIRUPHG LQ HDUO\ '"HFHPEHU

DUH LQYR

7KH JLUOV LQ < WDNH SDUW LQ D &KULVWPDV &
I1LFKRODV &KXUFK RQ RQH HYHQLQJ GXULQJ WKH OL

7KLV LV KHOG RQ RQH RI WKH ODWBWHG®ORRYRRR G BW® P
KDYH WKHLU R0 SKUDWAJUN® LQ SDUW\N FORWKHYV *|
WKH FODVVURRPV DQG D &KULVWPDV OXQFK ZLWK F
LQ WKH 'LQLQJ 5RRP 6RPHWLPHV H[WHUQDO SURYL
ZRUNVKRSV VXFK DV SDLQWLQJ &KULVWPDV EDXEOF
&KULVWPDV VKRSSLQJ HYHQW ZKHUH FKLOGUHQ FD(



6SULQJ

7KH <HDU
30D\

:RUOG
'D\

%RI

7KH 6SULQ
JHVWLYDO

7HUP

&RPSXOVRU\
DOO <HDU ¢
3DUHQWYV DU
LQYLWHG WR

7KLY HYHQW
SXSLOV RQO\
WDNHV SODF
GXULQJ WKH
GD\

&RPSXOVRU\
DOO SXSLOV
DUH LQYLWH!
WR ODUJH Q>
XVXDOO\ RQC
WLFNHW SHU
DOORFDWHG

<HDU SHUIRUP WKHLU SOD\ WR WKHLU SDUHQWV
RI YHEUXDU\ 7KLV LV GLUHFWHG E\ WKH +HDG RI '

RUOG %RRN 'D\ XVXDOO\ WDNHV SODFH RQ WKH Il
DUH RUJDQLVHG DW VFKRRO WR FHOHEUDWH 7KH'
GUHVVLQJ XS DV IDYRXULWH ERRN FKDUDFWHUV

7KLV LV DOZD\V KHOG GXULQJ WKH ILQDO ZHHN RI
RQH RI WKH KLIJKOLJKWYV RI WKH 6FKRRO V \HDU ¢
SLHFH RI SRHWU\ RU SURVH WR GR ZLWK (DVWHU I
VSHDNLQJ RU VLQJLQJ DFFRXQW RI WKH (DVWHU 6
VRQJV IRU WKH \RXQJHU JLUOV $OO0IWKAHHUWRY X
KHDGY DQG WKH *UHDW +DOO LV GHFRUDWHG ZLW
%R\V ZHDU D EXWWRQ KROH 7KHUH DUH WZR SHU|I
SHUIRUPDQFH IRU 5HFHSWLRQ WR <HDU DQG D P
IROORZLQJ GD\ IRU DOO SXSLOV



6 XPPHU

JRXQGHU V
)HW H

6ZLPPLQJ
*DOD

7KH 6HQLRI
BURGXFWLF

-XQLRU 5
6HQLRU
6SRUWYV 'D\

3UH 6FKRRI
6SRUWYV "D\

6HQLRU
$ZDUGYV

-XQLRU $ZC

6HQLRU
&RQFHUW

7THUP

$00 SXSLOV DU
H[SHFWHG WR
VFKRRO XQLIRL
EH VXSHUYLVH
DGXOW )ULHQ!
DQG DOXPQL D
PRVW ZHOFRPF

&RPSXOVRU\ IR
<HDUV 3DUL
DUH LQYLWHG

&RPSXOVRU\ IR
<HDUV 3D
DUH LQYLWHG
TLENHWYV SXUF
GLUHFWO\ IURF
6WDJ

&RPSXOVRU\ IR
SXSLOV LQ 5HF
WR <HDU 3DL
DUH LQYLWHG

&RPSXOVRU\ IR
SXSLOV LQ 3UF
SDUHQWY DUH
WR DWWHQG

&RPSXOVRU\ IR
JLUOV LQ <HDU
3DUHQWYV DUH
WR DWWHQG

&RPSXOVRU\ IR
SXSLOV LQ 3UF
WR <HDU 3DL
DUH LQYLWHG

&RPSXOVRU\ IR
JLUOV LQ <HDU
3DUHQWYV DUH
WR DWWHQG

7KLV LV KHOG RQ WKH 6DWXUGD\ FORVHVW WR 0D
6XPPHU 7THURUMWM QWVWVHG DQG UXQ E\ WKH )ULHQG\

7KH *DOD LV DQ LQWHU KRXVH VZLPPLQJ FRPSHWI
LQ D ORFDO SRRO XVXDOO\ 6HYHQRDNV /HLVXUH

7KLV WDNHV SODFH LQ WKH 6XPPHU 7HUP ZLWK Ul
6SULQJ 7THUP 7KH <HDU JLUOV SHUIRUP D SOD\

HQVHPEOH DQG GLUHFWHG E\ WKH +HDG RI 'UDPD
7KH 6WDJ 7TKHDWUH LQ 6HYHQRDNV LQ PLG -XQH

SHUIRUPDQFH

7TKHVH LQWHU KRXVH DWKOHWLFV FRPSHWLWLRQV
6XPPHU 7HUP RQ VHSDUDWH GD\V 7KH JLUOV ZHI
WR WKHLU +RXVH

7KLV LV KHOG WRZDUGYVY WKH HQG RI WKH 6XPPHU
KDYH D IHZ IXQ UDFHYV

6HQLRU $ZDUGV (YHQLQJ LV XVXDOO\ KHOG GXULC
6XPPHU 7HUP $ JXHVW VSHDNHU LV LQYLWHG WR
WR WKH JLUOV LQ <HDUYV 7KH FHUHPRQ\ LV IF
SDUHQWYV VWDII JRYHUQRUV DQG JXHVWV

7KLV LV KHOG GXULQJ DQ $VVHPEO\ WLPH LQ WKH
3XSLOV SHUIRUP VRQJV DQG SRHPV &HUWLILFDW
FHUHPRQ\

7KH PDLQ 6XPPHU &RQFHUW LV KHOG LQ WKH 6XPI
LQVWUXPHQWDO SHUIRUPDQFHYVY FKRLU DQG RUFEK



2XU 2SHQ (YHQWYV

'LQWHU
([SORUHL

'"LVFRYHU
ORUQLQJ

/LWWOH
([SORUHL
ORUQLQJ

8VXDOO\
JULGD\
HYHQLQJ
HDUO\
'"HFHPEH

8VXDOO\
6DWXUGI
PRUQLQJ
ODUFK

8VXDOO\
6DWXUGI
PRUQLQJ
-XQH

$00 SXSLOV Il
IDPLO\ SURVSH
IDPLOLHY DQG
FRPPXQLW\ DU
LQYLWHG <HDI
DUH LQYLWHG
VWDOOV RU JD

$00 SXSLOV LG
6FKRRO WR <HI
LQYLWHG WR D
DORQJ ZLWK W
IDPLOLHYVY DQG
BURVSHFWLYH
DUH DOVR LQYI

$00 SXSLOV LG
6FKRRO WR <HI
LQYLWHG WR D
DORQJ ZLWK W
IDPLOLHYV DQG
BURVSHFWLYH
DUH DOVR LQY|

$IWHU WKH VXFFHVV RI
([SORUHUV ORUQLQJ ZH LQYLWH \RX WR
DFWLYLW\ HYHQLQJ 2SHQ WR RXU RZQ S
DQG WKH ORFDO FRPPXQLW\ WKLV LV D
\RXU IHVWLYH FHOHEUDWLRQV H[SORUH
IHVWLYH IXQ ZLWK RXU VWDII DQG SXSLC

RXU 'LVFRYHU\ 0

JROORZLQJ D KXJHO\ VXFFHVVIXO LQDXJ
ODVW \HDU WKLV KDV QRZ EHFRPH D SH
FDOHQGDU -W ZLOO QRZ WDNH SODFH L
UHSODFLQJ RXU 2SHQ (YHQLQJ &RPH DQ
DFWLYLWLHV GLVFRYHULQJ WKH VFKRR(
DQG OHDUQLQJ ORWV DORQJ WKH ZD\

7KLV HYHQW HYROYHG RXW RI RXU KXJH
ORUQLQJ $LPHG DW RXU \RXQJHVW SXSL
IDPLOLHV LW ZLOO EH D IXQ SDFNHG 6D
DQG FKDOOHQJHV WR DPD]H DQG H[FLWH
ZD\ WR GLVFRYHU RXU VFKRRO DQG DOO
ZD\V ZH OHDUQ DW 7KH *UDQYLOOH



)DPLO\ )HHOLQJ

7KHUH LV D UHDA HHOQJ Rl EHRQILQJ VR D 1DP 1O DWZKH* LDQYLEBY + DSSLOHW LV HWHQUDA RUH | HAVIVH
GDURLQJ DQG VMDWKDSSIOHW \KRX@ HOFRP SDW SXSLOY WIDI | DQG SDUHQW DANH

7KIVIHHIR) Rl EHRQIIQ) 1V HQKDQRHG DQG QXUMUHG IQP DQ. GlLIHHQWZ D\ V 7KH IIUAMDQG P RWAYMIEQY \WWH
IUHQGWKIS Rl WH SXSIO | RUHDAK RIWHU $QIP SRUBQASDUNRI D VKRR KDSSIQHW DQG VXFFHW LV IW DELOW \R

HOFRXUDIH WH SDUHQW\R SO DQ DRRYH DQG VXSSRUAYH URGI IQ VAKRRADH 7KLYV GRQHIQD YDUHWR! Z D\ V QAMG
LQWH IRTRZ IQ) VHPARQY

JULHQGV RI *UDQYLOOH

. QRZQDV)2* VKLVLVVKH3DUHQW $WRADMRQRI 7KH* LDQYLAD $ @SDUHQWEHFRP HP HP EHWZ KHQ
VKHUPKLEBUHQ MLQ ViKH 6FKRRO7KHUH LV D VP D@DQQOXDOXEVRUSVIRQ Z KLFK LV DGGHG VR ViH VFKRRCEL®D

)2* WWKQE\ DRRP P IWWHRI SDUHQW Z KRWHUYHIRUDP D[ IP XP Rl VIKUHH\ HDW/

)2 * VIXQRARQLY ERW VRADIQG VR DAADV I XQG WDIVHLY W ELJIHWHYHOAR WH\ HDULYWH) RXQGHWIV' D\ ) HW
VHH 7KH* LDQYIGB<HDU IQ6HPMRQ  DERYH  7KIVVENHV SOFH DWKH EHILQQIQI R WHEXP P HUTHP  FBVHWR
0D W ZKIFK IVWHGDWRQZ KIFK WH 6FKRRQZ DVIRXQGHG 7KH VAKRRO HDUEHILQVZ W DZ HBRP HFRIIHH
P RUQIQ) DQG SDUHQWP HAWY) [RUDGSDUHQN 7KHH LV DOR + HDGP IMAHW ' UQNVIRUDGSDUHOW W DQG
JRYHLORWIQBHSWP EHU 7KHUH DUH RWHUIXQG UDIMQ) HYHQW 7KHVH XVXDE VENHWHIRWP Rl HYHQIQD HYHQW
VXFK DV DYDLD' DQFH 0 XUGHUO \ WM 6XSSHYRU4 X1 1 LIKWS 6XP P HUYDQ@Y KHT EIDQOXDM LQ-XQH ) 2 *
DORRUDQMHDO RYIH 1 LIKWIQG6HQARU' MR IRUSXSIY $@) 2 * HYHQWDUH YROQE DQG \WH H WIQWR
SDUNASDARQ LV B VWHOMHD R SDUIHON

SDUHQW &ODVV 5HSUHVHQWDWLYHYV

7KHP DNRULR® | RUKH &DW 5 HSUHVHQVIVIYHV LV VIR RU DQIVH HDRK FDW YV FROWIEXVIRQ VR VFKRRCHYHQW
7KH DUH DOR HOFRXWDIHG VR KRG VIALP O LOIRWP DOVRFLDCHYHQW DP RQJ VIKH SDUHOW Rl VIKHLU\ HDUJLRXS

VR SIRP RIVKHFRP P XQIW I HHCRI VIKH VFKRRO

$ SDHHOWWRP  HDRK \ HDUYRGQWHWY/ VR EHWH &OW 5 HSURMHQWMYH 7KH WHQ VHIYH I RUD \ HDUDQG DOR EHFRP H
DPHP EHURIWH )2* &RP P IMWH

+HOSLQJ LQ 6FKRRO

SDUHAWDIHVRP HWP HV DVNHG VR KHS 1Q VRKRROHVSHAD® Z KHQ WH FKIGIHQ DUH\ RXQIHU IRUH DP SGIZ IW
ZRINWKRSVDQGWSV : HDOR Z HBRP HSDUHQW DV YIMWQJ H SHW 3EDVHGR RITHU\ RXUMHYIEHVIL \ RX
KDYHH SHUNH LQ DWRSIF EHCQI VIXIKW



/KH *UDQYLOOH 6FKRRO 3ROLFLHV

ALV D UHTXIWHP HQWACDWAHUDLQ SRTAHY DUH P DGH DYDIDE® VIR D@SDUHQW 7KH I R@RZ 1QJ VD OMRI VIKRWH
SRTAHY 7KH P D\ D@EH | RXQG RQ VIKH VFKRRQZ HEMWH -+ \ RX UHTXLH KDUG FRSIHVRI VIKHVH RUDQ\ RVIKHU
VFKRRGBROA  SGIDVH FRQVDPWAKH 6FKRRQ |1 LFH

e $CP IQMMIQ) R 0 HAAQHV3RMA

o $CP MRQV3RMA

o SQMXOIQ 3R

e B6DHIXDUGIQ) 3RMA

o &XUWIFXOPP 3R

o ( GXFDWRQDODIMW 3RMR

e +HDWN 6DHW3RMA

o /HDQQ' HYHBSP HOV6(1' 3RMA

o 3DUHOEGRRQFH.QVDQG&RP SOIQN 3RMA

e 3URP RWRQR! * RRGY%-KDYIRXUSRIR IQFOGIQI VDQRARQY
e B6\WRUQI R P DIHV3RIA IQFOGQI VINQ) WRUQ) DQGXMQJ P DIHVRI FKIGUHQ



7KH *UDQYLOOH 6FKRRO 6HQLRU /HDGHUVKLS 7HD

0 W/ RXIVH/ DZ WDQFH
YORKHRUR 3UP DU ( GXFDMRQ +RQV (QIQK

0 W/ HDK + DUIQIVRQ
% +RQV 8 QYHMW Rl &HOWDY QIOQG 4 76 %ALP IQIKDP
$OR BHARUBFAKRROY IDQVMRQ &R RUGQDRU

0 W/1INNL2 ' RQOH®
% +RQV ( GXFDARQS QYHMWRI : IQFKHVMU 4 76

0 W9LRRUD' XJJIDQ
¥ +RQV +IMRY ' XIKDP 0 $ 5XWDQ6EWGEHY/ RQGRQ 3* &( / RQGRQ
$OR+HDGR (QOK

0 UW/-DOH6MGGEQ
%0 XV +RQV (GQEXUK 3* &( / HEMMU
$OR+HDGRI $EG! * LLWG DQG 7 DBIQMG DQG &RRUEQDVRURI ( [ WD &XUWIEXOUS PAYWAYV

0 W(@H: HW
% +RQV $P HIFDQ6WGHY. HHBI 3* & 3UP DU ZIW 0 )/ 1Q) UHQFK &DQMEXY &KUMMKXUK $GYDQRHG
" ISBP DIQO DQDILQI WH5SRBIR WH6( 1 &2 : RUAHMU

0 U* HWDWs* DUAD
)&&$ 0 %% ) &SE &KDUMHG' IWHARU

$ | X@DQG FXUHQWWIDI | @AMFDQ EH I RXQG RQ WH VFKRROZ. HEVWMA



*UDQYLOOH 6FKRRO 7HDFKLQJ 6WDIlI &RQWDFW —-C

0 W/ $®f DQGHU DB DQGHE JIDQVMMKRRARU
0 W5 $@Q <HDU DI JUDQYIGMKRRARU
0 W7$@Q <HDU  DBON JIDQVIBMKRRARU
0 IWO0 %DURZ EDURZP # JIDQYIGMKRRARU
0 W1 %IGIH EUGIHQ# JUDQYIGMKRRARU

0 /6 &RQGLHQ  FRQGUHOV# JUDQYIGNVAKRRARL
0 W/9' XJIDQ GXJIIDQV# JIDQVNAKRRARL

0 U0 * DQIHU JWDQIHP # JIDON@MKRRRU

0 W/ +DUQIVRQ KDWQI\RQS JIDQYICBMKRRCARL
0 /6 + DULMRQ KDUMRQW JUDQVIAMAKRRARU
0 U/6 +DUABA  KDU Vi JUDQYIAMAKRRCRU

0 W/$ +LSIWDYH KISIWDYHDH# JIDQVMMAKRRARU
0 W/( -DP HV NP HVH# JUIDQVEBVAKRRCRL

0 LW. 0 DIHU P DIHN# JUDQYIGBMKRRARU

0 IW* 0 DBR® P DBR® J# JIDQYIGMKRRIRU
0 lW/ 0 FSGDP P FDGDP @& JWDQVIAMKRRARU
0U. 1HZP DQ QHZP DQNY JUDQYIENAKRRARU
0 W1 2" RQOHD RGRQOH®MY JWDQVIMMKRRARU
0 W/+ 5REIQWRQ  UREIQRQK# JUIDQYIEBMKRRARU
0 W1 5HQGB! UHQGBIQH JIDON@NMAKRRARU

0 /- 6MGEQ DGGQ#H JIDOMMMKRRIRU

0 W&: DURQ: DAFH Z DIRQR JIDOQNMNKRRIRU
0 W/( : HW Z Vit JUDOVEBNAKRRCRU

0 W5 : IQDPV ZI@DP W JUIDQV@NKRRARU

$GPLQLVWUDWLRQDO 6WDII &RQWDFW —-QIRUPDWL

3$ VRVIKH + HDGP IMAHW DQG 5 HIMADU

0 IW$QUDEHMI &KIQGHQ  KHDGVSDY JUDQVIABMKRRARU
6FKRROBHRUHVIDU

0 W(P I®7HP S®I VHRUHE # JUIDOVGMAKRRCRU

96X VDUV $ WIWVIDQW

0 L. DM6P W EXUDIDMWEQW JIDONMKRRIRU

' DVIDO DQDIHU

0 /' HERWDK O RRUH GDVEP DQDIHU# JIDOVM@MKRRRU



OHPEHUYV

0 USRZ OQG &RQWMIQMH
0 U-RKQ* X\ DW
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